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Welcome to the CHEERS Newsletter 

Welcome to our 7th CHEERS Newsletter. This edition is my first edition as the 
CHEERS Network Manager since I took over from Laura Howden in July when 
she went on maternity leave. So a hello from me, Jessica MacFadyen, I look 
forward to meeting and working with many of you over the coming year. 
This newsletter focuses on the role of physiotherapists in our 
multidisciplinary team (MDT), thank you to our physio teams in Cambridge 
and Norwich for their input. 

Firstly, a few general updates. 

If you would like to be added to the mailing list for the CHEERS  

newsletter, please sign up here: 

Staffing Update at Cambridge and Norwich 

In June the team said a goodbye to Laura Howden, CHEERS Network 

Manager, as she left to go on maternity leave. Laura has since safely given 

birth to her new bundle of joy and mum and baby are doing well at home. 

Jessica MacFadyen was successful in her application to cover Laura’s 

absence and has worked in the NHS for over 7 years in a variety of administrative and 

operational roles and is very excited to work with the CHEERS team. 

Dr Neena Ramful, Clinical Psychologist, at Cambridge sadly left the team in June after working 

with the team for 3 years to pursue other opportunities. We are sad to say goodbye to Neena 

but wish her all the best in her new ventures. The recruitment for Neena’s replacement is 

almost complete and we will welcome our new Clinical Psychologist in the next newsletter. 

Lisa Powell, team secretary in Cambridge since 2018, whom many of you will have spoken to, 

has also moved on to pastures new, and we wish her well.  

We are delighted to welcome Tori Kicks, Medical Secretary to Dr Armon & Dr 

Bale to the team at Cambridge.  

 

Jessica 

Tori 



CHEERS adolescent independence break – Norfolk Lakes 2021 

 

Between the 6th and 8th of August 2021 twenty young people aged between 12-16 

years old under the care of CHEERS, attended Manor Adventure Activity Centre at 

Norfolk Lakes, just West of Norwich.  The group were given the opportunity to enjoy 

and test themselves by participating in a variety of indoor and outdoor activities over 

the three days, as well as make new friends. They were ably supported by a number 

of professionals from across the multidisciplinary teams of Cambridge and Norwich 

Hospitals, who had volunteered be on hand to provide medical assistance if needed, 

and were also open to being pushed in the lakes in the name of fun. 

Everyone had a fantastic time and the young people were a credit to their families. 

Whilst the weather was typical of the summer we are having this year, and there 

remained some COVID-19 restrictions in place, spirits remained high throughout and 

all were suitably tired by the time their parents came to collect them on Sunday.  

Notable highlights of the weekend included constructing rafts which stayed afloat 

throughout the duration of the lake crossing, an epic game of manhunt on Saturday 

evening and supporting each other to scale the varied climbing walls. Service lead 

Kate Armon was seen reaching the top of one high wall to resounding cheers of her 

inspired young patients below and even the closure of the tuck shop did not dampen 

spirits. The healthy snacks delivered in by Bob Budd (NNUH psychologist) were 

gratefully received and bolstered energy levels at the end of each day.  

The CHEERS team would like to thank everyone who was involved in organising the 

event, the staff at Norfolk Lakes and the young people who took part. This event, and 

all other events that CHEERS provides for the children, young people and families in 

the service are made possible from the NNUH paediatric rheumatology charitable 

account and Addenbrooke's Charitable Trust (ACT). We are grateful to all those who 

have donated to these charities. 

Photos and quotes from the group follow on the next page……. 
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“It is a great 

place to meet 

friends like you” 

“I’m more adept 
at climbing than I 

thought” 

“10/10”  

“I could push 

my boundaries 

more” 

“was a fun summer 

activity that I en-

joyed “ 

“everyone hates 

methotrexate” 

“I can’t stand still 

for long”  
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Physiotherapy in CHEERS 

The physiotherapy delivered within the CHEERS network 
is provided by therapists from many different centers. 
The wider team of physiotherapists who treat the 
children under the care of CHEERS try to meet at least 
twice a year and stay in regular contact in order to 
support one another and ensure care between the 
centers is coordinated.  

At the lspecialist centers we have 4 physiotherapists in 
Norwich and 2 physiotherapists at Cambridge. In Norwich 
we have Matthew Flanders, Frances Sutton, Vicky Easton, 
and Beth Lotinga, in Cambridge we have Brooke Mara 
and Faye Triggs. Most of these team members work 
within other Paediatric services as well as Paediatric 
Rheumatology. 

Beth  Matt 

Faye Brooke 

The role of Physiotherapy within Paediatric Rheumatology 

The physio role within the MDT is primarily around helping the young person to restore 

normal day to day function, especially with regards to 

joint movements, strength, balance, mobility, and 

exercise / activity and sport.  

Physiotherapists are able to assess young people using a 

wide range of assessment tools. The most common 

things a physiotherapist will assess is the range of 

movement of joints, power and function. 

 

We closely assess how a young person moves, identify what problems there might be, and 

we offer advice and treatment to help manage or improve any of these issues.  We offer 

advice on pain management, in addition to the medical management of pain.  

We liaise with schools and other childcare settings to offer advice and support to ensure 

the young person can be as involved as possible in normal life within the school or 

childcare setting.  

When a young person is improving and they are getting to the point of looking at return to 

sport and activities, we also offer rehabilitation services where we can get them working 

with us in a non-clinical and more sporting / activity based environment to help them 

return to their normal hobbies. 
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A day in the life of a physio 

My name is Matt Flanders, Senior Paediatric Physiotherapist and NNUH. I have 

been working in paediatrics since 2010, but specifically in rheumatology since 

about 2012. I have previously worked in elite level football with children, as well 

as with children with neuro-disabilities and developmental problems. Most of my 

experience in paediatrics however is in musculoskeletal / orthopaedic / 

rheumatology related work.  

 

What kind of things do you do on a typical day in the CHEERS team? 

My workload is not entirely rheumatology, also seeing children with orthopaedic, and other 

musculoskeletal related paediatric problems. I also have another particular interest in limb 

reconstruction surgery, as well as sports injuries. I see my rheumatology patients within my diary 

alongside all of the rest of my caseload. Thursday tends to be rheumatology day with a pre-brief 

meeting before clinic, and MDT meeting in the afternoon, discussing cases, clinics, and team related 

issues. 

What makes a day great for you? 

A great day for me is being able to get through my clinic lists without running late, and ensuring 

everyone I see is satisfied with their appointment outcome.  

What inspired you to pursue this career? 

I have always been interested in how the human body works and moves, and was interested in 

working closely with people, and this career was the perfect fit.  

What is your favourite part of your job role? 

Working on a day to day basis with kids, having fun, and helping them to get better, whatever their 

problem is.  

What is your least favourite part of your job role? (If this exists of course!) 

All of the admin / paperwork associated with the job.  

What other roles within the multidisciplinary team (MDT) do you have a lot to do with? And how 

does your job role tie into the broader MDT? 

Within rheumatology we have a very close-knit MDT and I work a lot with the consultants, nurses, 

OTs, and sometimes the psychologist in our team.  

What’s one of your happiest memories working with a patient? 

I don’t have any one specific memory that springs to mind, as there are so many patients that I have 

really enjoyed working with over the years. These tend to be patients and families that I get to know 

really well over a long period of time, either because they have a longer term condition that requires 

on-going input, such as arthritis, or because they have had significant limb reconstruction surgery, 

and I have to work with them closely for a long time throughout their rehabilitation.  
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What to expect at a physiotherapy appointment 

 

Face to face appointment  

 Patient attends with a parent or guardian. 

 Spend time discussing the patients problems, primarily focussing on the history of 

how their problem has come about and what difficulties it is currently causing them. 

We go into detail about specific pains, problems, physical limitations, and discuss 

what their normal interests and activities are. 

 We complete a physical examination, looking at different movements, exercises, and 

doing a few simple tests to help us establish what the main problems are. 

 We then discuss the findings from the assessment and how we can try to help 

improve things. 

 We then initiate the treatment plan, usually giving specific advice and often some 

exercises and things to work on at home / school that will help.  

 We will discuss other treatment options that might be appropriate and how we 

expect things to work moving forwards. 

 

Video appointment 

 This process is pretty much the same as the face to face appointment, however the 

physical assessment is more limited due to restrictions on being able to physically 

examine the patient.  

 Instead, we try to observe the patient doing various movements, exercises, and tests 

over the video. 

 If we feel that there is a need to assess something physically that can’t be done by 

video, we will arrange a suitable appointment to do this. 

 We then continue in the same way as from a face to face appointment, by offering 

advice and treatment options. 



Jim’s Story (pseudonym) 

 Jim is a 13 year old boy that had a swollen knee for about 5 months.  

 He hurt his knee playing sports and initially that’s what Jim and his family and Doctors thought was wrong with 

his knee. 

 Those doctors did a special scan called an MRI to look at all the structures inside his knee and found lots of 

swelling inside the joint ( a sign of JIA). Jim came to see the Rheumatology Doctors who diagnosed him with 

Juvenile Idiopathic Arthritis.  

 The Rheumatology Doctors did a joint injection for Jims hip, knee and ankle- injecting a medicine that helps stop 

the inflammation and swelling at the joints. 

 Physiotherapists met and assessed Jims range of movement (how far he could bend and 

straighten his joints)  on the ward before he had his joint injection so that we could see how 

much improvement Jim made after the injections 

 They also talked to Jim about the things he’s found difficult to do with stiff and swollen joints 

and helped him set goals about the things he wanted to do once his joints were feeling better. 

 The Physiotherapists gave Jim advice about how to look after his joints after his injections and 

gave him some exercises to help start to improve his movement. 

 We then saw Jim  2-4 weeks after his injections to check how he was progressing. 

 He came to Physiotherapy sessions to help improve his strength, as his muscles were a little it 

weaker because he had not been able to use them fully for a long while. 

 Jim is amazing! He has been working super hard to improve his muscle strength and exercise 

levels  

 Jim will soon be back at Tennis club, but in the mean time enjoys swimming and cycling. 

 He is playing football with his friends and is about to start back at football training once the 

new season starts. 

Background 

Achievements 

CHEERS Input 
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 Jim can now use his joints fully moving without pain or limitation. He’s back doing the 

sports he loves! 

Impact 


