
Spiritual and pastoral care is for 
everyone: for people of all religions 
and none. You do not have to follow 
a particular faith: we will respond 
to everyone who asks to see us and 
will respect you wherever you are 
coming from…

An introduction for 
patients and relatives

Chaplaincy 
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Chapel services and prayers
The following Christian Services are held 
each week:

Sundays 11:00 
Morning Worship with Holy Communion
(lasting approximately 45 minutes; broadcast 
live on Channel 5 of ‘Patient line’ – the hospital 
radio service)

If you would like to come to chapel and 
need help to do so, or if you are unable to 
come to chapel, but would like to receive Holy 
Communion or a prayer at your bedside, please 
ask ward staff to contact the Chaplaincy Centre.

Mondays 12:00 
Roman Catholic Mass

Wednesdays 12:15 midweek service 
An informal service, lasting about half an hour.

Contacting the chaplaincy
You can contact us in any 
of the following ways:

• Telephone us on
(external) 01223 217769
(internal) ext 217769

•  Leave a note (or ask a friend or relative 
to on your behalf) in the box in the chapel 
foyer (off the main concourse, level 2).

• Ask your ward staff
to contact us on your behalf

•  Email us at:  
chaplaincy@addenbrookes.nhs.uk
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What do we offer?
Whether you are a patient or a relative, we seek 
to support and care for you in whatever way(s) 
we can.

We will support you in seeking to practice your 
own beliefs while you are in hospital, whatever 
those are and however they are expressed. 

We can offer:

• A listening ear at a time of difficulty or crisis

• Space to talk about life, purpose and the 
meaning of things

• Support if you wish to practice your faith  
or spiritual tradition

• Contact with representatives of world  
faith communities

• Prayer support

• Pastoral counselling

• Help in bereavement

Who are we?
The Chaplaincy team is based in the hospital 
and represents, or is in contact with, all major 
faiths and church denominations. The team is 
comprised of ministers, priests and volunteers 
from a range of traditions and in a variety of 
capacities full and part time, male and female, 
working together across the whole hospital.

The Chapel
Apart from ‘formal’ services (when it is asked that 
the chapel space and particular faith tradition be 
respected) the chapel is always open for prayer. 

All are welcome. 

Muslim prayers

There is an area specifically for Muslim  
prayers at the left rear side of the chapel,  
with prayer mats, a Qibla locator and a copy 
of the Quran. Washing facilities are available 
in the foyer restroom.

Jummah: Fridays 13:15

Would you like to talk?
It can be an anxious time when we are admitted 
to hospital. We’re away from the security and 
‘normality’ of home; we may be feeling pretty 
unwell and awaiting procedures or the results  
of tests. 

What we think about things: ourselves, our lives; 
what really matters and the deeper meaning of 
things may be thrown into confusion or doubt. 

Or perhaps it is because someone close to us 
is unwell: and we find ourselves watching and 
waiting with them, not knowing what to think  
or feel… 

We’re torn between home, work and hospital 
and the tension of having to hold everything 
together is difficult.

Whatever our/your circumstances and beliefs – 
whether you are a patient or relative – you might 
find it helpful to talk in confidence with someone  
about what is going on for you.

You do not have to be ‘religious’ to talk to 
a chaplain: we are committed to caring for 
individuals wherever they might be coming from 
– and to respecting people of every age, race, 
religion, creed, gender, sexual orientation  
and culture.


