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Cancer Directorate 
 

General Information about Addenbrooke’s 
Oncology and Haematology speciality  
 

This information has been designed to give you an overview of the Oncology and 
Haematology service that sits within the wider Cancer Directorate at Addenbrooke’s 
and some of the services that you may wish to use throughout your experience.  
 
If you require any additional information please do not hesitate to contact a member 
of staff. 

  
 

The speciality of Oncology and Haematology provides a service to more than 5,000 new 
patients each year, from East Anglia and beyond. It offers a highly integrated approach to 
the management of both common and rare cancers.  
 
The provision of services to patients is closely linked with the University of Cambridge 
Department of Oncology and Haematology, which ensures that high-quality cancer care is 
underpinned by research excellence. 
 
The Centre includes the East Anglia Blood and Marrow Transplant Unit, which provides a 
comprehensive service for the treatment of cancer using high-dose therapy with bone 
marrow, peripheral blood stem-cell support and CAR-T cell therapy. The Centre also has  
a dedicated outpatient department with day-case facilities for the treatment of patients 
undergoing transfusion, chemotherapy, apheresis (removing a particular element in the 
blood) and cancer assessment unit. The Radiotherapy Department is also situated in the 
Oncology and Haematology Centre.   
 
This leaflet explains all the different wards and staff within Oncology and Haematology, but 
this does not mean that you will see all these different areas and people. You will only see 
the areas and staff that are relevant to your treatment. 
 
If you are to receive treatment as an outpatient or inpatient you will be given more detailed 
information that relates to your specific treatment.  
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Oncology and Haematology Centre (Oncology Day Unit, 
Chemotherapy Suite, Cancer Assessment Unit, Clinics 
& Radiotherapy Unit) 
 
Where are we? 

 
The Oncology and Haematology Centre is located off the Outpatient corridor on level 2 
between the outpatient entrance and main concourse area. We also have our own access 
off Robinson Way, via car park B.  
 
Parking is very limited on the Hospital site – please refer to 
www.addenbrookes.org.uk/directions/index.html  or contact Addenbrooke's Travel 
Helpline: 01223 586 655 for information. Concessionary parking is available; please ask at 
any Oncology reception desk. 
 
The centre is the heart of outpatient care delivery and is home to the oncology and 
haematology clinics, radiotherapy unit, oncology day unit, chemotherapy suite, apheresis 
and the cancer assessment unit.  
 

Oncology Day Unit & Chemotherapy Suite 
The Oncology Day Unit & Chemotherapy suite provides care for people who are receiving 
their treatment as a day case. 
 

Cancer Assessment Unit 
This unit cares for cancer patients presenting urgently due to a complication of their cancer 
or treatment. 

  
Clinic Suite 
All of our department outpatient clinics are held within the clinic suite. There are usually 
between 6 & 7 clinics held each day all of which will be run by a team of administration, 
nursing & medical staff. We hold a total of 28 sessions per week seeing around 1000 
patients. 
 

Radiotherapy 
The radiotherapy department sees over 200 patients a day and offers a wide range of 
radiotherapy treatments to serve the local and regional population. The department has 7 
linear accelerators, treatment units, 2 dedicated CT scanners, an orthovoltage (a type of 
deep x-ray) unit and also offers an inpatient/outpatient brachytherapy (a form of 
radiotherapy) service.  
 

 
 

 
 
 

 
 

http://www.addenbrookes.org.uk/directions/index.html
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Inpatient Wards Apheresis and Haematology Day Unit  

 
Where are we? 
The Oncology and Haematology Wards are housed in the main ward block and can be 
access via the C&D lifts found off the main corridor and next to the hospital Concourse.  

 
Ward D9 - Oncology Unit 
This ward provides care for all oncology patients undergoing inpatient chemotherapy 
regimens. It also provides care for people who are undergoing radiotherapy and need to 
be in hospital for this or have a problem related to their disease or the treatment. 
 

Ward D6 - Haematology Unit 
This ward provides care for people undergoing investigations and treatment of disorders 
affecting the blood or bone marrow.  
 

Ward C10 - Haematology and BMT Unit 
This area provides a comprehensive service for the treatment of haematological diseases 
(cancer and non-cancer) & is the home of the regional blood & marrow transplant service. 
 

Ward C9 – Teenage and young adult Unit 
This area provides specialist care and age appropriate support to young people aged 13-
24 years who have been diagnosed with cancer. Within the ward there are both inpatient 
beds and a day unit that offers treatments for cancer that do not require an in-patient stay.   
 

E10 - Apheresis 
The apheresis team undertake the collection of blood stem cells as part of bone marrow 
transplant treatment and also provide therapies that exchange, remove or collect certain 
components within blood across a range differing specialities at Addenbrooke’s. 

 
Haematology Day Unit 
This area provides care for people who are receiving their treatment as a day case, and is 
located opposite the main entrance of the hospital. This area has been specially designed 
to care for haematology patients who require close outpatient review.  
 

Ward A5 
The Cancer Directorate has 2 beds on this ward which is also part of neuro-sciences 
department, primarily these beds are dedicated for the delivery of radioactive iodine 
therapy.   
Ward A5 is on Level four of the A block at Addenbrooke’s, which is between the main 
Outpatients Centre and the main reception.  
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Patient privacy and dignity 
We are committed to treating all patients with privacy and dignity in a safe, clean and 
comfortable environment.  
 
Staff will always do their best to respect your privacy and dignity, e.g. with the use of 
curtains or, where possible, moving you to next to a patient of the same sex.  
 
In our day units both sexes are treated together, however if you wish to be cared for in a 
single sex area, we will try to accommodate this.  
If you have any concerns about your privacy and dignity, we are here to help. Please 
speak to a member of staff. 
 

Additional Services Available to Patients within the 
Oncology and Haematology speciality 
 

Our speciality has lots of different services and staff. In this list we have given you an 
indication of what the different services and staff you may come into contact with do.  
 

Support Services: 
 

Macmillan Cancer Information and Support Service 
The Macmillan Cancer Information and Support Service supports patients and their 
families regardless of the type of cancer they have. The team work throughout the hospital 
and can provide advice, support and signposting on a wide range of non-clinical issues, 
including emotional, financial and practical support. The team can also deliver an 
individualised assessment with you to better understand the support you may need. 
 
 The service is available Monday-Friday 08:00-16:00, and can be contacted on 01223 
216876/01223 274801, emailed on add-tr.information-support@nhs.net or through the 
CUH website: https://www.cuh.nhs.uk/cancer-services/support/cancer-support-online 
 

Maggie's  
Maggie’s offers free practical, emotional and social support to people with cancer and their 
families and friends. Help is offered freely to anyone with any type of cancer. Everyone is 
welcome, but due to the current pandemic please call 01223 249220 to ensure that 
someone is able to see you.  
 
A lot of the courses run at Maggies are now available online, please see their website: 
https://www.maggies.org/our-centres/maggies-cambridge/ or call 01223 249220 for more 
details. 
 
Maggie’s is based on site at 21 Milton House, Puddicombe Way, and can be reached via a 
short walk from Addenbrooke's hospital concourse. For further support in finding the way 
across to Maggie’s, call them on 01223 249220 to arrange for a volunteer to chaperone 
you over. Or from Oncology and Haematology Outpatients call for a courtesy bus 6606 to 
take you over. 
 
Their website can be found at www.maggiescentres.org/ 

mailto:add-tr.information-support@nhs.net
https://www.maggies.org/our-centres/maggies-cambridge/
http://www.maggiescentres.org/
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WRVS 
The WRVS (Women’s Royal Voluntary Service) usually provides a small refreshment tea 
bar in the Oncology main reception area. This is normally open from 09.30 to 15.00 
Monday to Thursday and 09.30 to 13.00 on a Friday, however during the pandemic this 
has temporarily closed. Other refreshment outlets are available on the main concourse 
and in outpatients. 

 
Look Good... Feel Better Advisors 
These independent advisors can help women patients who have cancer boost their morale 
with a free professional makeover. Places can normally be reserved by contacting 01223 
586542 Mon–Fri: 0900–1000,  however there are a number of online courses also 
available through the Look Good Feel Better website:  
 

Research and Clinical Trials 
New treatments for cancer are being developed very rapidly and the Centre is involved 
with a large number of clinical trials in order to assess the effectiveness of new treatments.  
 
If your doctor has asked you to join in a clinical trial, you might meet some members of the 
Cambridge Cancer Trials Office or the haematology trials team. These doctors, scientists 
and nurses co-ordinate the many clinical trials that are under way in the Oncology 
Department. They collect information about how well patients have tolerated treatments 
and their long-term results. 

On-site Accommodation: 
 

Oncology Hostel – Elsworth House 

There is an Oncology Hostel Unit. These rooms are available for those patients who would 
have to travel considerable distances for treatment at the Centre.  
 

Karen’s Home from Home 
This is a haematology on-site accommodation facility. 
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A–Z of Staff who Work Within the Oncology and 
Haematology Specialities 
 
Macmillan CUH Cancer Information and Support Service 
The Cancer Information and Support Service work throughout the hospital and can help  
you  find  additional information & support relating to your diagnosis, or any other non-
medical issues you may now be coping with as a result of your diagnosis. The team are 
‘roaming’ and you may have contact with them in a range of different ways – over the 
phone, via email or online.. You may be referred to any member of the team or you can 
self-refer. The team can provide you with an individualised assessment to better 
understand your needs and provide the best level of support possible. 
 

Radiotherapy Clinic Administrators 
The Radiotherapy clinic administrators prepare and co-ordinate the smooth running of a 
clinic to provide an efficient and effective service.   
 

Dieticians 
Your condition or its treatment (or just the anxiety of being in hospital) might affect your 
appetite and it is important for your health and well-being that you stay well nourished. 
Dieticians give dietary advice, and if necessary can arrange special diets or nutritional 
supplements. Please ask if you would like to see a dietician, or mention any worries to 
your nurse. 
 

Doctors 
The most-experienced doctors are called consultants (or honorary consultants if they are 
also carrying out research in the University). There are also a number of specialist 
registrars, senior house officers and house officers, who are responsible for the day-
to-day care of patients on the wards and in the clinics. In clinic, you might be seen by a 
registrar rather than your consultant, depending on the consultant's availability.  
 

Mould Room Team 
Mould room technicians make immobilisation masks and various beam directing devices 
for individual patient treatments. 
 

Nurses 
There are several different types of nurses: general nursing, specialist nurses, and 
research nurses. 
 
Nurses working within the speciality of Oncology and Haematology look after patients and 
their families or carers within the inpatient wards and the Outpatient areas. Nurses working 
within the inpatient wards are divided into teams and are responsible for providing care for 
those patients requiring admission to hospital for their treatment. Nurses working within the 
Outpatient environment are responsible for the delivery of day case treatments such as 
chemotherapy or caring for cancer patients presenting with an urgent complication within 
the cancer assessment unit.  
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Specialist Nurses 
A number of highly experienced nurses work as specialist nurses or nurse practitioners. 
Specialist Nurses and Nurse Practitioners specialise in a specific cancer site or treatment. 
These nurses often act as a key point of contact for patients. 

 
Research Nurses 
Research nurses assist medical staff in the co-ordination of clinical trials. They ensure that 
patients are provided with adequate information to make an informed decision about their 
treatment, supervise some aspects of the treatment provided and also collect the 
information that is required by those responsible for administering clinical trials (including 
participating pharmaceutical companies). 
 

Health Care Assistants 
They work with the medical and nursing team and are responsible for the preparation and 
co-ordination of clinic, providing care and support to patients attending clinic, day units and 
wards.  
 

Occupational Therapists 
Occupational therapists treat people of all ages who have mental, physical or social 
problems. They aim to improve everyday function and also prevent disability. Advice and 
education is offered to patients and their families and/or carers as part of the treatment 
provided.  
 

Palliative Care Team 
Palliative care is the active total care of patients with a life threatening disease.  The 
Palliative Care Team sees patients in oncology and haematology for symptom control, to 
help with psychosocial support and to help patients and their families cope with the 
disease.  Increasingly the team is considering a range of non-pharmacological and 
psychosocial interventions to help patients cope with the demands of a life threatening 
illness.   
 
The team is multi-disciplinary: doctors, nurses, physiotherapists and they take a positive 
rehabilitative approach to symptom control. 
 

Pharmacists 
Pharmacists arrange the supply of medicines for inpatients and outpatients; they also 
prepare chemotherapy treatments from the cytotoxic pharmacy. 

 
Phlebotomists 
Phlebotomists (and nurses and doctors) take blood samples from patients.  
 

Physiotherapists 
Physiotherapists work on the wards, maintaining your fitness and helping to overcome 
disability. 
 
 

 
 



Patient  
Information   
 
 

Information about Onc & Haem  
Page 8 of 9 

Innovation and excellence in health and care 

Addenbrooke’s Hospital | Rosie Hospital 

 

Radiographers 
Radiotherapy treatment is given by radiographers. Each radiotherapy machine is operated 
by a team of radiographers who will assist and support you. Radiographers also operate 
the CT scanners which are used for planning treatment.  
We also have radiographers who work at an advanced level of practice in specific cancer 
sites. These radiographers support you throughout your treatment and provide follow up 
services. 
 

Reception Teams/Ward Clerks 
We have two reception teams in the Oncology and Haematology centre – one for 
Radiotherapy and one for clinics and the chemotherapy day unit. They will book your 
appointments and ensure all patients flow though the department as smoothly as possible. 
Ward clerks supervise patient records on the wards, and arrange follow-up appointments. 
They also book beds on the wards. 
 

Volunteers 
Volunteers usually work across our Outpatient and Inpatient units and wards andcarry out 
a variety of tasks, unfortunately due to the current pandemic we do not currently have any 
volunteers working within Oncology. 

 

Please use the area below for any notes or reminders you feel you may need. 
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Privacy & Dignity 
Same sex bays and bathrooms are offered in all wards except critical care and 
theatre recovery areas where the use of high-tech equipment and/or specialist one 
to one care is required. 

 
 

 

We are now a smoke-free site: smoking will not be allowed anywhere on the hospital site.  
For advice and support in quitting, contact your GP or the free NHS stop smoking helpline 
on 0800 169 0 169. 
 

Other formats:  
                                                                     

 If you would like this information in another language, large print or 

audio, please ask the department where you are being treated, to 
contact the patient information team: 

patient.information@addenbrookes.nhs.uk. 
Please note: We do not currently hold many leaflets in other languages; written translation 
requests are funded and agreed by the department who has authored the leaflet. 
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