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Changes to Treatment or Surgery 
Cancer Services at Addenbrooke’s Hospital 

COVID-19 Pandemic 
Frequently Asked Questions 

 

1. Why has my cancer treatment been changed or delayed? 

As far as possible changes or delays in treatment are avoided, but in some cases it might 

be necessary. This will be done by following agreed national and international guidelines: 

Clinical guide for the management of non-coronavirus patients requiring acute treatment: 

Cancer, November 2020. 

2. The main reasons are to protect people with cancer coming into contact with people who 

may be carrying the COVID-19 virus and also to release staff to care for critically ill 

patients. In some cases, the risk of contracting COVID-19 is greater than delaying 

treatment for cancer.  This can depend on the type of cancer, the stage of the disease, the 

impact on quality of life, etc. 

3. Why has my planned surgery been delayed? 

Addenbrooke's is continuing to provide urgent cancer surgery.  However because of the 

COVID-19 pandemic we have had to plan differently for our patients, adhering to the 

guidelines set out in the Clinical guide for the management of non-coronavirus patients 

requiring acute treatment: Cancer, November 2020.  In particular, we have to balance the 

risks to patients of having surgery at this time in the light of a number of factors including: 

a. The reduced availability of intensive care facilities, anaesthetists and operating theatres 

because of the need to significantly increase our ability to provide necessary and life-

saving support for COVID-19 patients. 

b. The emerging evidence of the risks to surgical patients of contracting COVID-19 in the 

peri- and post-operative period. 

This is particularly important for immune-compromised patients and for those that may 

require significant length of stay in hospital post-surgery. 

This has impacted our ability to offer the most complex surgery, and as a result some 

patients have inevitably had their treatment delayed.  We very much regret the impact this 

will have had on them and their families and we are very sorry for any distress caused.  

However, we are significantly expanding the amount and complexity of surgical procedures 

that we are able to offer over the coming weeks, both at Addenbrooke’s and in partnership 

with independent sector hospitals.  Where possible we have also tried to link with treatment 

available at hospitals both inside and outside of our region.  It is our intention that every 

patient who requires surgery to cure a cancer will be able to receive it with the smallest 

possible delay.  We have also considered alternative treatments such as radiotherapy for 

some patients, where these treatments provide outcomes as good as surgery without the 

same potential risks.  In the meantime, we are discussing all cases where surgery is 

recommended with a panel of senior experts led by our Medical Director, Dr Ashley Shaw.  

https://www.nice.org.uk/Media/Default/About/COVID-19/Specialty-guides/cancer-and-COVID-19.pdf
https://www.nice.org.uk/Media/Default/About/COVID-19/Specialty-guides/cancer-and-COVID-19.pdf
https://www.nice.org.uk/Media/Default/About/COVID-19/Specialty-guides/cancer-and-COVID-19.pdf
https://www.nice.org.uk/Media/Default/About/COVID-19/Specialty-guides/cancer-and-COVID-19.pdf
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This is to ensure that any patients for whom delay might lead to a worse outcome are given 

the highest possible priority.  

4. Will changes or delays in my cancer treatment affect the outcome of my cancer and its 

impact on my life? 

Our aim is that this change in treatment / surgery will not significantly affect the outcomes of 

your cancer.  With you, we will carefully review your cancer type, staging, impact on quality 

of life, and agree the safest way forward. 

5. What if I want to review the decision to delay my surgery with another consultant? 

We advise that you have a conversation with your treating team and request that another 

consultant reviews your case.  If you are not comfortable with this, you can contact the 

Patient Advice and Liaison Service (PALS), on 01223 216756, pals@addenbrookes.nhs.uk.  

Your request would then come via the Cancer Services senior management team who 

would look into a second review of your case.  You can also contact your GP, particularly if 

you want a review by a consultant who is not attached to CUH. 

6. How do I contact my treating team? 

If you have access to MyChart and your treating team is signed up to ‘Messaging’, you can 

contact your team via MyChart for an administrative or clinical query.  Go into the 

‘Messaging’ tab and select ‘Message your care team’, then select your treating team from 

the drop down list to the right of ‘‘To the office of’.  Select a ‘Subject’ from the drop down list 

and then write your message. W hen finished, click ‘Send’ at the bottom of your message. 

If you do not have access to MyChart or your treating team is not using the messaging 

service in MyChart, contact the medical secretary for non clinical issues e.g. appointment 

times / changes) or the Clinical Nurse Specialist (CNS) for clinical issues.  Telephone 

numbers for both can be found on the headers of letters written to you or your GP.  Also, 

you should have been given contact details for a CNS when you first started treatment.  If 

you do not have any contact details yet (possibly because you have a new diagnosis), then 

contact your GP. 

7. What measures will be taken to monitor the progression of my cancer development? 

This will be agreed by you with your treating team.  The risk of your contracting COVID-19 

will be balanced against your coming in for scans or tests to monitor your cancer 

development.  Your decision on how to monitor your cancer development will depend on 

the type of cancer, the stage of the disease, the impact on your quality of life, etc.  The 

treatment plan can be changed as needed to keep you safe.  If you continue to be 

concerned you should make contact with the team for further advice.  Together we will 

decide what’s safest for you. 
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8. How will I know when my treatment or surgery is restarted or rescheduled? 

We will contact you to let you know when your treatment or surgery can be restarted or 

rescheduled.  As per national guidelines, we are tracking all patients and prioritising them 

for treatment.  We will be in touch as soon as we have specific details for you.  If you have 

concerns please contact your treating team.  When society recovers from COVID-19 and if 

you still have not heard from your team regarding your treatment or surgery, please make 

contact. 

9. Who do I contact if I have questions or concerns regarding my treatment? 

For clinical questions or concerns, contact your treating team (see question 6 above) or 

your GP.  For questions or concerns regarding your well-being or for emotional support, 

see question 10 below. 

10. Who do I contact if I have questions or concerns regarding my well-being or for 

emotional support? 

You can contact: 

 Addenbrooke’s Macmillan Information Service - Monday to Friday, 09:00-16:00, on 

01223 274801, add-tr.Information-Support@nhs.net  

 Maggie’s Cambridge - for emotional support, benefits advice or just someone to talk to - 

01223 249220 

 Your GP 

 Macmillan Cancer Support https://www.macmillan.org.uk/cancer-information-and-

support/get-help/emotional-help, 0808 808 0000 

11. What will happen at my appointments to reduce the risk of catching Covid-19? What do I 

have to do? 

The best way to protect yourself is to: 

 Come directly to the area where you are being seen. 

 You are required to wear a face mask. 

 Try to avoid populated areas and if possible ask whoever is bringing you to drop you off 

directly outside the day unit or clinic. 

 Try to limit touching doors and rails, or wear gloves that can be washed on your return 

home. 

 On arrival use the hand gel or hand washing facilities provided then report directly to 

reception 

 Reception will ask you a number of questions which will help us keep you and others 

safe. Once you have been checked in they will inform you where to wait and inform the 

doctor or treatment nurse that you have arrived. 

mailto:add-tr.Information-Support@nhs.net
https://www.macmillan.org.uk/cancer-information-and-support/get-help/emotional-help
https://www.macmillan.org.uk/cancer-information-and-support/get-help/emotional-help
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 While waiting continue to maintain social distancing by sitting 2 or more meters away 

from the next person. 

 Restrictions on bringing someone with you are being actively applied so unless you 

require a carer to help with your basic needs or understanding, you will have to come 

alone. 

 When you are leaving, preform hand washing again. 

12. What are the policies around bringing people with me to appointments and surgery? 

Please see the current CUH Visiting Policy:  https://www.cuh.nhs.uk/visiting-our-

hospitals/visiting-a-patient/ .  In summary, visitors are not allowed except for in specific 

caring roles such as for patients who have dementia, delirium or learning disabilities. 

 

 
 

 

We are now a smoke-free site: smoking will not be allowed anywhere on the hospital site.  
For advice and support in quitting, contact your GP or the free NHS stop smoking helpline 
on 0800 169 0 169. 
 

Other formats:  
                                                                     

 If you would like this information in another language, large print or 

audio, please ask the department where you are being treated, to 
contact the patient information team: 

patient.information@addenbrookes.nhs.uk. 
Please note: We do not currently hold many leaflets in other languages; written translation 
requests are funded and agreed by the department who has authored the leaflet. 
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