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Frequently Asked Questions 
Cancer Services at Addenbrooke’s Hospital 

COVID-19 Pandemic 
 

1. Who do I contact if I have questions about my cancer treatment or anything else? 

If you are having active treatment then it is likely you will be contacted by phone or via 

MyChart with advice as to what will happen with your next treatment appointment. If you 

have not heard within 48 hours of your appointment, please check MyChart to see if there 

are changes or make contact with the department where you are due to have treatment. 

2. How do I contact my treating team? 

If you have access to MyChart and your treating team is signed up to ‘Messaging’, you can 

contact your team via MyChart for an administrative or clinical query.  Go into the 

‘Messaging’ tab and select ‘Message your care team’, then select your treating team from 

the drop down list to the right of ‘‘To the office of’.  Select a ‘Subject’ from the drop down list 

and then write your message. W hen finished, click ‘Send’ at the bottom of your message. 

If you do not have access to MyChart or your treating team is not using the messaging 

service in MyChart, contact the medical secretary for non clinical issues e.g. appointment 

times / changes) or the Clinical Nurse Specialist (CNS) for clinical issues.  Telephone 

numbers for both can be found on the headers of letters written to you or your GP.  Also, 

you should have been given contact details for a CNS when you first started treatment.  If 

you do not have any contact details yet (possibly because you have a new diagnosis), then 

contact your GP. 

3. What will happen to my cancer treatment and how do I find out? 

Your treating Doctor will review your plan and if adjustment is required, they will discuss 
these with you. 

4. Why are appointments and cancer treatments being changed and cancelled? 

As far as possible changes will be avoided, but in some cases it might be necessary to 

make changes or delay treatments. This will be done by following agreed national and 

international guidelines. The main reasons for this are to protect people with cancer coming 

into contact with people who may be carrying the COVID19 virus, to ensure national social 

distancing requirements and also to release staff to care for critically ill patients. 

5. What if I have a diagnostic or staging test (test to see how the disease is progressing or 

how the treatment is working)?  Will it go ahead and how do I find out? 

If you have already had the tests then you should be contacted by your treating team to 

discuss results and make a plan for next steps. If you do not hear back within 7 days you 

should contact your team or check MyChart to see if an appointment has been made. If you 

have not already had the test you were expecting, please make contact with the team or 
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person that made the referral.  This might be your GP if they were suspecting cancer or the 

treatment team you see for your cancer care.   

6. What measures will be taken to monitor the progression of cancer development where 

cancer treatment is being suspended? 

This will be agreed by you with your treating team.  The risk of your contracting COVID-19 

will be balanced against your coming in for scans or tests to monitor your cancer 

development.  Your decision on how to monitor your cancer development will depend on 

the type of cancer, the stage of the disease, the impact on your quality of life, etc.  The 

treatment plan can be changed as needed to keep you safe.  If you continue to be 

concerned you should make contact with the team for further advice.  Together we will 

decide what’s safest for you. 

7. How can I push back if my outpatient appointment is cancelled when I know it is an 

important part of my cancer treatment? 

During COVID-19 changes to outpatient appointments have been made based on national 

and international guidelines and should not put patients at increased risk; however, if you 

have concerns please make contact with your team.. 

8. What types of appointments will change from face-to-face to telephone appointments? 

A variety of appointments will change to telephone appointments.  These will mostly be 

ones in which you are not physically required to attend.  They may include standard follow 

up clinics or chemotherapy clinics, where you may have attended for a blood test the day 

before. 

9. How can I arrange a telephone appointment instead of coming into the hospital, if I know 

I don’t actually have to see someone face-to-face or undergo a procedure? 

If you have MyChart use ‘send a message to my care team’ or if you have a letter please 

call the number provided and ask if you can convert your appointment to a telephone call. If 

you have neither of these, leave a message for your Clinical Nurse Specialist.  

10. If I need to come in to hospital to have my bloods done and weight checked before my 

telephone appointment, how can I ensure that they are ready and I am at home in time for 

the scheduled appointment? 

We recommend that you come in the day before your telephone appointment to have your 

bloods and weight done.  If your appointment is on a Monday, the tests can be completed 

on the previous Friday.  As location and times to do this may change, please follow 

instructions given to you by hospital staff when they phone, or double check with your 

treating team.  You can also have your bloods done off-site.  Please see 

https://www.cuh.nhs.uk/our-services/cancer-services/cancer-services-covid-19-information/ 

for options available to you. 

11. Can I have blood tests done locally to avoid coming to hospital? 

It may be possible for you to have your usual bloods tests taken at your GP practice or local 

hospital. If this would be better for you, please ask your GP practice if they could provide 

https://www.cuh.nhs.uk/our-services/cancer-services/cancer-services-covid-19-information/
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this. If they can, then contact your clinical team at Addenbrooke’s so a process can be put 

in place.  Please see https://www.cuh.nhs.uk/our-services/cancer-services/cancer-services-

covid-19-information/ for more information and options available to you. 

12. If I am coming to hospital for treatment or an appointment, what’s the best way to protect 

myself? 

 Come directly to the area where you are being seen. 

 Try to avoid populated areas and if possible ask whoever is bringing you to drop you 

off directly outside the day unit or clinic. 

 Try to limit touching doors and rails, or wear gloves that can be washed on your 

return home. 

 On arrival use the hand gel or hand washing facilities provided then report directly to 

reception 

 You are required to wear a face mask.  Please inform reception and if you do not 

have a mask, one will be provided for you. 

 Reception will ask you a number of questions which will help us keep you and 

others safe. Once you have been checked in they will inform you where to wait and 

inform the doctor or treatment nurse that you have arrived. 

 While waiting continue to maintain social distancing by sitting 2 or more meters 

away from the next person. 

 Restrictions on bringing someone with you are being actively applied so unless you 

require a carer to help with your basic needs or understanding or you have been 

told that you can bring a companion, you will have to come alone. 

 When you are leaving, preform hand washing again. 

13. Could I have oral treatments delivered to my home, instead of coming in? 

Yes, we have set up a postal system so oral cancer drugs can be posted out.  

14. If feeling unwell with possible coronavirus symptoms: 

a. What do I do if I start to feel unwell before an appointment? 

If you are currently having anti-cancer treatment or recently completed treatment 

contact the triage line in Oncology - 01223 274224, Haematology - 01223 27425. If 

you are coming for a follow up appointment having completed treatment, contact 

either NHS111 or your GP for initial advice. Follow advice and also call the number 

in your appointment letter to advise them to reschedule your appointment.  

b. Can I take some medications at home e.g. standard anti-flu medication? 

This will very much depend on your diagnosis and where you are in your cancer 

treatment, please discuss this with either your treating team or your GP.  

c. How do I know if it’s a reaction to my treatment rather than coronavirus? 

It is often difficult to tell what is a side effect of you treatment or related to your 

diagnosis. If you are currently having anti-cancer treatment or recently completed 

treatment (last three months) contact the triage line on Oncology - 01223 274224, 

Haematology - 01223 274255. 

https://www.cuh.nhs.uk/our-services/cancer-services/cancer-services-covid-19-information/
https://www.cuh.nhs.uk/our-services/cancer-services/cancer-services-covid-19-information/
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15. I’ve had a lot of chemo (or other treatment) that reduces my ability to fight against 

infections, how long will I remain at higher risk of infection? 

This will depend very much on the type of cancer you have and the type of treatment used, 

the best advice you can get on this will be from your treating team.   

16. I am a high risk, vulnerable patient and feel I should be ‘shielding’.  What evidence can I 

give to my employer? 

If you have not already received a letter to confirm that you are on a shielding list but feel 
you should be, then contact your GP to check or register yourself on 
https://www.gov.uk/coronavirus-extremely-vulnerable .  After you register, you should 
receive a letter or text which you can show your employer. 

17. Why has my planned surgery been delayed? 

Addenbrooke's is continuing to provide urgent cancer surgery.  However because of the 

COVID-19 pandemic we have had to plan differently for our patients, adhering to the 

guidance set out in the “Clinical guide for the management of non-coronavirus patients 

requiring acute treatment: Cancer”, November 2020.  In particular, we have to balance the 

risks to patients of having surgery at this time in the light of a number of factors including: 

a. The reduced availability of intensive care facilities, anaesthetists and operating theatres 

because of the need to significantly increase our ability to provide necessary and life-

saving support for COVID patients. 

b. The emerging evidence of the risks to surgical patients of contracting COVID-19 in the 

peri- and post-operative period. 

c. Reduced theatre capacity, due to extended cleaning between cases   

This is particularly important for immune-compromised patients and for those that may 

require significant length of stay in hospital post-surgery. 

This has impacted our ability to offer the most complex surgery, and as a result some 

patients have inevitably had their treatment delayed.  We very much regret the impact this 

will have had on them and their families and we are very sorry for any distress caused.  

However, we are significantly expanding the amount and complexity of surgical procedures 

that we are able to offer over the coming weeks, both at Addenbrooke’s and in partnership 

with independent sector hospitals.  Where possible we have also tried to link with treatment 

available at hospitals both inside and outside of our region.  It is our intention that every 

patient who requires surgery to cure a cancer will be able to receive it with the smallest 

possible delay.  We have also considered alternative treatments such as radiotherapy for 

some patients, where these treatments provide outcomes as good as surgery without the 

same potential risks.  

In the meantime, we are discussing all cases where surgery is recommended with a panel 

of senior experts led by our Medical Director, Dr Ashley Shaw.  This is to ensure that any 

patients for whom delay might lead to a worse outcome are given the highest possible 

priority.  

https://www.gov.uk/coronavirus-extremely-vulnerable
https://www.nice.org.uk/Media/Default/About/COVID-19/Specialty-guides/cancer-and-COVID-19.pdf
https://www.nice.org.uk/Media/Default/About/COVID-19/Specialty-guides/cancer-and-COVID-19.pdf
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In terms of communicating these decisions we are trying to contact all patients directly, 

rather than sending out generic letters in order that we can relay these decisions as kindly 

and time sensitively as possible. 

Further information can be found on the CUH website:  FAQs Changes to your treatment or 

surgery at Addenbrooke’s Hospital during the COVID-19 pandemic. 

 
 

 

We are now a smoke-free site: smoking will not be allowed anywhere on the hospital site.  
For advice and support in quitting, contact your GP or the free NHS stop smoking helpline 
on 0800 169 0 169. 
 

Other formats:  
                                                                     

 If you would like this information in another language, large print or 

audio, please ask the department where you are being treated, to 
contact the patient information team: 

patient.information@addenbrookes.nhs.uk. 
Please note: We do not currently hold many leaflets in other languages; written translation 
requests are funded and agreed by the department who has authored the leaflet. 
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