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You Made a Difference Individual Nominees 

February 2019 

 

Winners: 

Martin Fabb, Physician’s Assistant, Phlebotomy 

and  

Anna Mayhew, Senior Sister, Infusion Service 

 

Chloe Aherne, Pharmacist, Pharmacy 

for ensuring a patient could go to the hospice 

Philip Alexander, Consultant, Ophthalmology 

for your exemplary care, compassion and competence 

Jane Baillie, Nurse Specialist, Diabetes 

for your amazing can-do attitude 

Lauren Baldwin, Booking Centre Coordinator, Outpatients Services 

for keeping patients and staff informed in a timely manner 

Ana Bejar-Surez, Radiographic Assistant, Ward D10 

For going over and beyond your duties 

Jane Bennett, Clerical Officer, General Surgery 

for your caring and calming approach to a problem 

for your reassuring, caring nature 

David Biddle, Radiographer, Clinical Radiology 

for your work developing a comprehensive electronic system to support your department 

Richard Bird, Cardiac Specialist Nurse, Cardiology 

for reassuring a patient 

Kate Bozianu, Healthcare Assistant, NCCU 

for making a very difficult experience a little bit easier  

Teresa Bunuel Rubio, Staff Nurse, ICU 

for being a wonderful, caring and very astute nurse 

Tim Burton, Consultant, Acute Medicine 

for helping to engage staff with ambitious projects 
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Angela Carpenter, Volunteer, Breast Unit 

for being kind and reassuring at a time when people are stressed 

Miranda Carswell, Staff Nurse, Surgery 

for your positive attitude and putting others before yourself 

Shiu Chan, Consultant, Dermatology 

for being an excellent teacher 

Jeffrey Colwell, Healthcare Assistant, Operating Department 

for always offering high levels of care and compassion 

Sarah  Davenport,  Lead Orthopaedic Practitioner,  Plaster Room 

for your help in advocating and supporting development of plastering vulnerable patients 

Adam Deeks, Junior Sister/Charge Nurse, Intensive Care 

for your kindness and care 

Maria Del Carmen Capote Ortiz, Staff Nurse, Neurology 

for making a colleague feel part of the team 

Emma Dider’Serrer, Healthcare Assistant, Intensive Care 

for always smiling when you see a visitor 

Fraer Dobell, Staff Nurse, Ward A5 

for being friendly and helpful 

Clair Driver, Sister/Charge Nurse, Ward C8 

for being influential in ensuring flow and use of the discharge lounge on C8 

Rebecca Ellis, Administrative Officer, Pharmacy 

for enabling countless patients to receive their medication on time 

Robert Ellis, STP Transformation Manager, Programmes and Projects 

for your experience and calm manner, and refreshing encouragement 

Martin Fabb, Physician’s Assistant, Phlebotomy 

for helping to make things happen as quickly as possible for patients 

for managing your patients with great skill, manner and enthusiasm 

for your help with all members of the MDT 

for always being keen to carry out tasks 

for your never-say-no attitude 

for always smiling and being friendly 

for your kindness and good spirits 

for dealing with challenging practical procedures in a complex group of patients 

Hazel Forde, Pharmacist, Pharmacy 

for helping to make discharges on the ward run smoothly 
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Marta Fernandes Calhamar de Almeida Gama, Staff Nurse, Intensive Care 

for your kindness, care and reassuring explanations 

David Gomez Lopez, Staff Nurse, Intensive Care 

for your diligence 

Sarah Hardwick, Advanced Paediatric Nurse Practitioner (Trainee), PICU 

for leading a team to a successful outcome and discharge of a long term patient 

Laura Heales, Data Analyst, Administration 

for delivering outstanding reports and leading by example 

Simon Holloway, Healthcare Assistant, Endoscopy 

for making a patient's first endoscopy experience a relaxed one 

Joe Hutton, Specialty Registrar, General Medicine 

For your calm, reassuring manner 

Elaine Jack, Charge Nurse, ICU 

for being creative in finding ways to calm a patient who was confused post-op 

Lauren Jordan, Physiotherapist, Physiotherapy 

for your positive attitude 

Omid Karblaie Hosseini, Orderly, Intensive Care 

for stepping up to the role of procurement and equipment maintenance 

Bethan Keely, Staff Nurse, Intensive Care 

for finding time to comfort a relative of a patient 

Christopher Kemp, Sister/Charge Nurse, Intensive Care 

for taking the time to explain the importance of the NG tube 

Magelia Kitcat, Specialty Doctor, Plastic Surgery 

for helping a patient relax for a procedure 

Alen Lazaro, Staff Nurse, Intensive Care 

for treating the family of the patient as part of their overall care 

Joanna Leithead, Consultant, Hepatology 

for helping a patient understand their difficulties 

Kristine Luayon, Staff Nurse, Intensive Care 

for making sure a patient was clean and comfortable 

Karen MacGinley, Specialist Nurse Practitioner, Ward A4 

for orchestrating multiple professionals and disciplines to assist in the care of a patient 

Rafael   Madueno Lopez, Staff Nurse, Intensive Care 

for your thoughtfulness beyond expectation 
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Amarnath Marthi, Clinical Fellow, Intensive Care Medicine 

for going beyond your duties to assist in caring for a patient 

Lucy Martin, Staff Nurse, Paediatrics 

for your reassurance and help with a concerned parent 

Keith McAdam, Recruitment Assistant, Human Resources 

for being friendly, approachable and efficient 

Ines Modolell, Consultant, Gastroenterology 

for making a procedure painless and stress-free 

Amin Mokhtari, Specialty Doctor, Oral Surgery 

for being the true definition of safe, kind and excellent 

Esther Moore, Transplant Co-ordinator/Senior Nurse, Surgery 

for your kindness and being reassuring and patient  

Rebecca Morgan, Healthcare Assistant, Neurology 

for organising donations of toiletries for patients on the wards 

Janet Morris, Healthcare Assistant, Outpatients 

for being excellent at your job 

Hernan Allan Mozo, Healthcare Assistant, General Surgery 

for being efficient, cheerful and delivering high quality care 

Erika Muhi, Staff Nurse, Clinical Oncology 

for providing high quality care with skill and a smile 

Tracey Murray, Deputy Operations Manager, Outpatients 

for your support throughout a difficult process 

for your kindness, compassion, empathy and courage 

Vilas Navapurkar, Consultant, Intensive Care 

for being cheerful and positive and a real leader on the ward 

August Palma III, Sister/Charge Nurse, Endocrinology 

for being polite and kind, and your calming gentle nature 

Sophie Payne, Healthcare Assistant, Infusion Service, c/o Ward G2 

for your reassurance 

Laura Petchey, Epic Application Analyst, Information Management 

for making a dry subject interesting 

Sam Petty, Physiotherapist, Physiotherapy 

for helping a patient to walk again 
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Ashli Susan Philip, Staff Nurse, Diabetes 

for your great work ethic, positive attitude and helpfulness 

Gemma Preston, Junior Sister/Charge Nurse, Intensive Care 

for making sure a relative was comfortable at a patient's bedside 

Rebecca Pritchard, Administrator, Endoscopy 

for your initiative when dealing with patients 

Catarina   Reais Marques, Staff Nurse, Intensive Care 

for being kind, caring and always smiling 

Chelsea Reilly, Receptionist, Cardiac Physiology 

for being so welcoming and caring towards a worried patient 

Kerrie Robinson, Healthcare Assistant, Paediatric Intensive Care Unit 

for making your co-worker’s roles easier with your hard work 

for always going above and beyond for patients and colleagues 

for your commitment and dedication to the patients on PICU 

for going above and beyond to ensure PICU runs smoothly 

for making a move between wards as smooth as possible 

for going above and beyond to provide excellent care 

Nuno Rodrigues Manso, Charge Nurse, ICU  

for your kindness and reassurance 

Tom Rossor, Specialty Registrar, Paediatrics 

for your valuable assistance during a busy time 

Terri Saint-Gower, Staff Nurse, Intensive Care 

for being gentle and kind 

Lissette Samera, Staff Nurse, Intensive Care 

for being kind, caring and thoughtful 

Vera Sequeira Pires, Senior Sister, Neurosurgery 

for your tireless work opening the Winter Ward 

Aminder Singh, Specialty Registrar, Intensive Care 

for your kindness, patience and approachability 

Max Smith, Staff Nurse, Neurorehabilitation 

for your all-round professionalism 

Aneesh Sreekumaran Nair, Staff Nurse, Intensive Care 

for maintaining your patient's dignity 

Rachael Thomas, Theatre Support Worker, Operating Department 

for speaking up in a difficult situation 
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Christopher Tigg, Sister/Charge Nurse, Intensive Care 

for being exceptional in the way you speak to your patients 

Mihai Vilcu Dudila, Healthcare Assistant, ICU  

for being helpful and concerned and a champion of your patients' wellbeing 

Katie Warner-Kemp, Clinical Trials Manager, Haematology 

for being friendly, approachable and absolutely dedicated in everything you do 

Tracy Wason, Healthcare Assistant, Surgery 

for making sure your patients are well looked after 

Helen Whatling, Specialist Nurse Practitioner, Oncology 

for providing outstanding care to a patient 

Claire Whiston, Support Services Assistant, Hotel Services 

for putting your heart and soul into your role 

Brigid Wimpress, Sister/Charge Nurse, Intensive Care 

for making sure things get done 

Sandra Woods, Assistant Practitioner, PICU 

for your amazing sense of team spirit 

 


