
 

An example of responses issued under the Freedom of Information Act in October 2016 

Ref 
Number  

Date 
Received  

Applicant  Information Requested and Response  

575.16 01.09.16 Commercial I am researching the provision of physiotherapy services by the NHS in England. Please can you 

provide the following information where available under the Freedom of Information Act 2000: 
1. The number of patients on the waiting list for an appointment with a physiotherapist at the 
year-end 31st March in each year between 2006 and 2016. 

We only have data for 3 years. 
31/03/14= 481 

31/03/15= 772 
31/03/16= 925 
2. The average waiting time for a physiotherapist appointment in each financial year from 2006 

to 2016. 
We only have data for 3 years. 

2014/15 27.21 days 
2015/16 26.61 days 
2016/17 (to date) 23.71 days 

The following 2 additional requests are secondary to the above, and if they result in too great an 
administrative burden or result in a high cost of research then please ignore and focus on points 

1 and 2.  
3. Annual expenditure on physiotherapy in the trust each year from 2006 to 2016. 
This is only readily available for 2014/2015 and 2015/2016 complete years, based on year end 

31st March. 
This spend includes any income brought into the service 

2014/2015 = £4,045,111 
2015/2016 = £3,991,480 
If any of the information requested above in points 1-3 is available monthly, then please could 

you also supply this. If not, annual figures will be adequate. Additionally, if similar information, 
though in a slightly different format to that specified (eg by calendar year rather than financial 

year), is available then please provide this in lieu of the information requested.    

588.16 07.09.16 Commercial 1. The cost of a liver transplant assessment (first transplant) for children and adults. 

£5500 per adult - The Trust only undertakes Adult Liver Transplants. 

2. Cost of a liver transplant per patient per year for children and adults. Cost to include the following:  

a. Cost of the surgical procedure itself   

The Trust only undertakes Adult Liver Transplants. 

The Trust receives £68k per patient per transplant income which is to cover the cost of the transplant, 

assessment and work up, hospital stay and follow ups for a year post transplant as well as any related 

admissions in the year after transplant. 

b. Any fixed income provided to a hospital centre (to cover costs such as work up, diagnostics, 

 



appointment time and incidentals)  

Block contract value is £5.8m in total - block payment including the assessment, transplant and 1 year 

follow up care. 

c. Cost associated with patients who for whatever reason do not end up getting a transplant. 

This will depend on what stage of the process is reached, normally will have at the very least assessed the 

patient so incurred a cost of £5500 but may also have had outpatient appointments incurring costs.  

589.16 07.09.16 Individual I would like to know how much the trust has spent on Theranos' Edison blood-testing machines since the 

beginning of 2012. I would also like to know if there were any planned investments on the products or any 

investigations into the results they produced. 

There has been no purchase of the above during the time-frame given. 

 

601.16 12.09.16 Commercial We would like to request from Cambridge University Hospitals NHS Foundation Trust the numbers of 

patients treated in the last 12 months with the following drugs for the conditions listed below: 

 

Drug Name 
Number of patients treated for: 

Psoriasis Psoriatic Arthritis Ankylosing Spondylitis 

Cosentyx (secukinumab) 2 +2 pending 0 0 

Humira (adalimumab) 39 112 106 

Enbrel (etancercept) 7 88 48 

Benepali (etanercept) - 

biosimilar 0 14 7 

Remicade (infliximab) 1 5 8 

Remsima (infliximab) - 

biosimilar 0 0 1 

Inflectra (infliximab) - 

biosimilar 0 0 0 

Cimzia (certolizumab) N/A 0 1 

Simponi  (golimumab) N/A 9 7 

Taltz (ixekizumab) 0 N/A N/A  

Stelara (ustekinumab) 55 6 N/A 

Otezla (apremilast) 
0 

0 N/A 
 

 

607.16 15.09.16 Individual 1. How many patients in your area have been diagnosed with type 1 diabetes? 

First diagnosed dates are not recorded within Epic (electronic patient record system) for any condition. 

 



I can however provide the following information; 

Please find below the figures for the number of unique patients who have been discharged between 

01/04/2014-31/03/2015 and 01/04/2015-31/03/2016 following an admission with an ICD code of type 1 

diabetes (E10.-). 

 

 

 

 

 

 

2. How many patients in your area with type 1diabetes are currently using insulin pump therapy? 

Adults – 649 

Paediatrics – 138 

3. How many new individual insulin pumps have you commissioned in: 

2012/13 = 92 

2013/14 = 157 

2014/15 = 177 

2015/16 = 183 

4. What number of the population do you cover?  

We provide acute and specialist services to our local population and across the East of England. Our 

patients predominantly come from Cambridgeshire, Essex, Suffolk  and Hertfordshire. CUH’s strength lies 

in the combination of its different roles to catchment populations of between 500,000 and several million.  

5. What percentage of your diabetes population were a) offered and b) received an insulin pump in;  

2012/2013 = Offered 76, received 70 

2013/2014 = Offered 73, received 64 

2014/2015 = Offered 70, received 64 

2015/2016 = Offered 67, received 64 

6. Do you give all eligible patients the choice of insulin pump therapy in line with NICE guidance on insulin 

pumps (TA151)? 

Yes. 

7. What guidance, information and structured education do you provide on insulin pumps for a) providers 

and b) patients? 

Patients - follow a very structured programme to receive a pump. If they are on multiple daily injections 

and struggling with T1diabetes they are offered DAFNE (Dose Adjustment For Normal Eating – week long 

structured course) they then have a chance to put into practice what they have learnt with support. If 

they don’t manage we then present at MDT and ensure they fulfil the NICE criteria for insulin pump. At 

this point they enter the pump pathway – Pump Demo, Choose pump, Saline start, Insulin start 1 week 

later, then daily follow ups during a week for first month.  

Staff - they too have to follow a detailed training programme before delivering pump training. We put on 

an advanced pump course annually for other health care professionals to attend to help improve pump 

knowledge/ skills. 

2014-

2015 779 

2015-

2016 741 

  

613.16 19.09.16 Commercial 1. The names of the hospitals, clinics or other settings in which you provided acupuncture treatments. 

Physiotherapy. 

2. The number of acupuncture treatments provided and the number of patients treated at each of these 

 



locations. 

An average of 65 patient treatments per year. 

3. The types of clinicians who provided these treatments, eg physiotherapists, doctors, acupuncturists. 

Physiotherapists. 

4. The total cost of providing acupuncture treatments at each of these locations. 

Zero. 

5. The cost of acupuncture needles purchased included in the total cost. 

£55.50 includes costs of needles and staff time.  

620.16 20.09.16 Individual 1. Does your Trust currently utilise a Direct Engagement (DE) model?  

Yes. 

2. If Yes, who currently provides the service; 

Brookson.  

3. What proportion (in percentage) of your agency workers for the following staff 

groups are directly engaged: 

a. Medical Locums/Doctors (e.g. Acute, Emergency, General Surgery, Paediatrics, 

Gynaecology, Neurosurgery, Dermatology, Cardiology) 

88% 

b. Allied Health Professionals/Health Science Staff (e.g. Biomedical Science, Clinical 

Physiology (Cardiology), Dietician, Occupational Therapy, Pharmacy, Physiotherapy, Radiography, Talking 

Therapy, Speech & Language Therapy, Psychology, Anatomical Pathology) 

31% 

4. What percentage are you charged for the management of these services? 

0.06% of cost. 

5. When was the DE contract awarded? 

February 2016 

6. What is the contract duration? 

12 months. 

7. What was the motivation with engaging with these services 

Medical Locums/Doctors – Cost savings 

Allied Health Professionals/Health Science Staff - It was awarded as a pilot as part of a proof of concept 

testing. 

 

626.16 22.09.16 Media – 

whatdotheyknow 

1. Total expenditure for the Outpatient Parenteral Antibiotic Therapy (OPAT) service (including any 

outsource services) and the full structure of the OPAT team (e.g. number of nurses, pharmacists, 

consultants, support workers etc.) within the financial year of 2015-2016. 

Expenditure 

£972,566 

Structure 

7 PA’s consultant time – split between 2 consultants 

8 PA’s Associate Specialist Aug 2015 – March 2016 

1 band 7 nurse 

1 band 6 nurse 

1 band 6 nurse May 2015 – Jan 2016 

1 band 3 HCA 

On call registrar cover  

 



Pharmacy input is provided on an ad-hoc basis but does not form part of the formal structure 

2. Total drug expenditure for the OPAT services within the financial year of 2015-2016.  

£213,700 

3. Total number of patients treated via the OPAT services within the financial year of 2015-2016. 

563 patients treated. 

630.16 26.09.16 Individual 1. How many Obstetrics and Gynecology ST3s within your Trust are transitioning onto the new Terms and 

Conditions for NHS Doctors and Dentists in Training (England) 2016 on 5 October 2016 represented as –  

a) the total number of Obstetrics and Gynecology ST3s transitioning 

Zero 

b)  The total number as a percentage of Obstetrics and Gynecology ST3s transitioning 

0% 

2. If no Obstetrics and Gynecology ST3s are transitioning onto the new Terms and Conditions for NHS 

Doctors and Dentists in Training (England) 2016 on 5 October 2016 could you provide me with the date 

for when this will occur.  

2nd August 2017. 

3. If there are no plans for Obstetrics and Gynecology ST3s to be transitioned onto the new Terms and 

Conditions for NHS Doctors and Dentists in Training (England) 2016 could you provide any and all detail, 

correspondence or Trust board reports pertaining to this decision. 

Not applicable. 

4. If there are no plans for Obstetrics and Gynecology ST3s to be transitioned onto the new Terms and 

Conditions for NHS Doctors and Dentists in Training (England) 2016 could you provide any and all detail 

related to which contract they will be transitioned onto, or whether they will remain on their current  

terms and conditions of service.  

Not applicable. 

 

647.16 05.10.16 Individual I would like the following questions answering under the Freedom of Information Act regarding Cambridge 

University Hospitals NHS Foundation Trust implementing the  Fit and Proper Person's test. 

1. How many people in your organisation have been monitored against the test?  

Staff eligible for the FPPR in addition to all board appointments, the Trust considers the following posts 

should be included: designated deputies to executive directors, all directors (corporate, divisional and 

equivalent roles) and the lead governor.  This list is not exhaustive and can be extended to other posts 

depending upon structures and where applicable to senior posts involved in the Trust’s commercial 

activities and responsibilities. Where the Trust engages an interim at a senior level equivalent to the posts 

above the same process the FPPR test will apply if they are employed or registered as associates with the 

Trust’s bank. Where an interim is sourced by an agency the recruitment agency will be made aware of the 

FPPR process and must confirm that they have undertaken the necessary checks. Executive search 

companies will also be required to confirm compliance with the FPPR.  Currently this equates to 45 staff, 

not including The Pathology Partnership.  

2. In how many cases has the NHS trust been required to investigate a person further?  

None. 

3. How many were in response to complaints from the public?  

None. 

4. How many were instigated by the Trust itself?  

None. 

5. How many were the result of the Care Quality Commission recommending that a person should be 

 



investigated further? 

None. 

6. On what grounds were the complaints made?  

Not applicable. 

7. Has the Trust been required (either voluntarily or formally by the Care Quality Commission) to conduct 

an independent investigation under Regulation 5?  

No. 

8. In how many cases has a person failed the Fit and Proper Person's test within your Trust?  

None.  

661.16 10.10.16 Media – Express Can you please state how much the health trust has received in working capital loans    from the 

Department of Health in the last five years, including the current financial year? 

The trust has received £ 99,714,000 

 

 


