
 

An example of responses issued under the Freedom of Information Act in January 2018 

Ref 
Number  

Date 
Received  

Applicant  Information Requested and Response  

806.17 05.12.17 Individual The movement away from paper to digital processes has been on-going for some time now. One part of 

a comprehensive digitisation strategy is the use of scanners to create digital versions of paper 

documents.  Below is my freedom of information request regards your use of scanners. Not multi-

functional devices, but paper document scanners, DM systems and EPR systems. If you have any 

questions please feel free to email me at this address.  

1.How many employees do you currently have? 

8395 (7600 FTE) staff 

2.How many scanners (not multifunctional devices) do you currently have to scan paper based 

documents? 

100 

3.Which brand do you use (i.e. Brother, Canon, Fujitsu, Kodak Alaris etc)? 

HP 

4.Who supplies these scanners? 

DXC 

5.Do you have a contract for these scanners? 

Yes. 

6.If so, when does this expire? 

01/04/23 

7.What Document Management system(s) do you use? 

Mstore 

8.What Electronic Patient Record (EPR)/Electronic Healthcare Record (EHR) do you currently use? 

Epic.  

9.What is the name, job title, and email address of the person responsible for your scanner fleet? 

Mr I Hooper - Director of Procurement & Supply Chain 

 

812.17 07.12.17 Individual I want to submit a freedom of information request for the following information relating to Fixed 

Telecommunications and Internet Services: 

I have sent this request before but some of the contract have now expired can you please send me an 

update. 

If there is more than one supplier for each of the contract information I am requesting below please can 

you split each contract individually and not combined. Please also separate the expiry data and spend 

and number of lines for each supplier. An example of this can be viewed at the bottom of this request. 

If your organisation has a managed services contract which includes all or two out of three of the 

services stated above please state which of these is included with the contract. It would also be for me 

to if there are any other service support areas that are included within these contracts. 

 



If there is more than one supplier for each contract please can you separate the contract dates and 

spend for each supplier. Also if no information can be provided for each of the key data types please 

explain why there is no information. 

If your systems do not support the ability to split by treatment, please supply total treated by the 

genotype split. Similarly, if you are unable to split by genotype, please just split by treatment type. 

Contract 1 

1.Current Fixed Line (Voice Circuits) Provider- Supplier’s name, if there is not information available 

please can you provide further insight into why? 

We currently use fixed lines from BT, Gamma, Virgin Media, Verizon and Vodafone. 

2.Fixed Line- Contract Renewal Date- please provide day, month and year (month and year is also 

acceptable). If this is a rolling contract please provide me with the rolling date of the contract. If there is 

more than one supplier please split the renewal dates up into however many suppliers. 

All providers except for Gamma are on rolling monthly auto-renewals, no fixed contractual terms. 

Gamma is a 3 year auto-renewable contract which started November 2016.    

3.Fixed Line- Contract Duration- the number of years the contract is for each. 

Please see the response above. 

4.Type of Lines- Please can you split the type of lines per each supplier? PTSN, Analogue, SIP. 

All lines are iSDN except for Gamma which are SIP. 

5.Number of Lines- Please can you split the number of lines per each supplier? SIP trunks, PSN Lines, 

Analogue Lines. 

90 Gamma SIP channels, 120 BT iSDN, 30 Virgin Media iSDN, 60 Vodafone iSDN and 90 Verizon iSDN. 

Contract 2 

6.Minutes/Landline Provider- Supplier’s name (NOT Mobiles) if there is not information available please 

can you provide further insight into why? 

We route calls using Gamma, Vodafone, Virgin Media, BT and Verizon. 

7.Minutes/Landline Contract Renewal Date- please provide day, month and year (month and year is also 

acceptable). If this is a rolling contract please provide me with the rolling date of the contract. 

All contracts are rolling auto-renewals with the exception of Gamma, which is a 3 year term started in 

November 2016. 

8.Minutes Landline Monthly Spend- Monthly average spend. An estimate or average is acceptable. 

On average across all providers the spend would be approximately £4,000 per month.  

9.Minute’s Landlines Contract Duration: the number of years the contract is with the supplier. 

All contracts are on a rolling monthly auto-renewal with the exception of Gamma, which is on a 3 year 

contract starting Nov 2016.   

10.Number of Extensions- Please state the number of telephone extensions the organisation currently 

has. An estimate or average is acceptable. 

There are approximately 8000 extensions across the site. 

Contract 3 



11.Fixed Broadband Provider- Supplier’s name if there is not information available please can you 

provide further insight into why? 

12.Fixed Broadband Renewal Date- please provide day, month and year (month and year is also 

acceptable). If this is a rolling contract please provide me with the rolling date of the contract. If there is 

more than one supplier please split the renewal dates up into however many suppliers. 

13.Fixed Broadband Annual Average Spend- Annual average spend for each broadband provider. An 

estimate or average is acceptable. 

The Trust does not provide broadband as a service. If a department or other entity wants broadband 

they make their own arrangements with suppliers. 

Contract 4 

14.WAN Provider- please provide me with the main supplier(s) if there is not information available please 

can you provide further insight into why? 

Virgin Media 

DXC Technology 

BT 

Novosco Ltd 

Exponential-e 

15.WAN Contract Renewal Date- please provide day, month and year (month and year is also 

acceptable). If this is a rolling contract please provide me with the rolling date of the contract. If there is 

more than one supplier please split the renewal dates up into however many suppliers. 

Virgin Media – 04.04.2018 

DXC Technology – 02.04.2023 

BT - 2 x rolling contracts – October 2017  

BT – for N3 01.04.18 

Novosco Ltd – 01.08.20 

Exponential-e – 27.09.19 

16.Contract Description: Please can you provide me with a brief description of the contract. 

Virgin Media - Big Red Internet Access 

DXC Technology - Infrastructure Managed Service 

BT - Private Circuits 

Novosco Ltd – Technology Services Call Off Contract 

Exponential-e – SMART WAN Line Rental 

17.Number of sites: Please state the number of sites the WAN covers. Approx. will do. 

Virgin Media - 1 

DXC Technology – 5 

BT – 2 

Novosco Ltd – 1 

Exponential-e - 1 



18.WAN Annual Average Spend- Annual average spend for each WAN provider. An estimate or average is 

acceptable. 

Virgin Media = £20,091.00 

DXC Technology = as paid as part of the managed service contract as a whole we are unable to provide 

what proportion relates to the WAN. 

BT – contract 1 £25,481 and contract 2 £11,757 

Novosco Ltd – as paid as part of the managed service contract as a whole we are unable to provide what 

proportion relates to the WAN. 

Exponential-e - £12,454 

19.If the following contract is in relation to N3 can you please provide me with details on when the Trust 

is planning to migrate to the HSCN contract. 

BT – N3 

Planned migration end of 2018/2019  

20. Internal Contact: please can you send me there full contact details including contact number and 

email and job title. 

Mr N Mungur - eHospital Technical Architect - can be contacted by our main switch board number: 01223 

245151 

815.17 08.12.17 Individual 1.Please advise the amount of money the Trust has spent on external temporary or permanent validators 

for Referral to Treatment (RTT) validation work per annual year for the past 5 years? Broken down by 

temporary and permanent staff. 

Prior to 2014 the Trust did not have staff who were entirely dedicated to RTT work – the task of pathway 

administration was devolved between administrative, managerial and operational staff with a “data 

quality” aspect (which included all Trust data, not just RTT) undertaken by Information Management.  

After Epic go-live at the end of 2014, the Trust agreed to undertake a programme of RTT data correction 

and cleansing, utilising an external company, Cymbio. The project was underway in 2015 at a cost of 

£80,000 to Cymbio plus an additional 10 x Band 2 temporary administrators employed for 6 months to 

assist. At project close, and with a significant increase in activity, the Trust acknowledged the need to 

create a team of dedicated Data Quality experts, whose function is to undertake monitoring, validation 

and audit not just of RTT pathways but also all data items pertaining to the CDS (Commissioning Data 

Set). This team was established towards the end of 2015 (and continues) with the following structure; 

1x Band 6 Team Leader 

5xBand 4 DQ Administrators 

2.How much money has the Trust spent on other contract staff for the administration of RTT, per annual 

year for the past 5 years?  

The Trust has not employed any contract staff solely for RTT administration purposes. 

 

835.17 19.12.17 Media – ITN 1.In the months of October, November and December, how many elective admissions and outpatient 

attendances had to be cancelled due to non-clinical reasons?  

243 

 



2.How many of these were able to be rescheduled within 28 days (please give actual figure)? 

*234 

3.And how many were not able to be rescheduled within 28 days? 

9 

*Please note – as the full 28 days has not passed since the end of December - some of the figures 

shown for question 2 could end up in question 3. 

838.17 20.12.17 Individual 1.How many full-time and part-time fully-qualified nurses did you have each financial year starting 2015-

2016 to the most current figures.  

 

As at: Full Time fully 

qualified nurses 

Part Time fully 

qualified nurses 

30th April 2015 1,952 984 

30th April 2016 2,059 981 

30th April 2017 2,108 995 

2th January 2018 2,059 1,005 

Please note these figures exclude Bank, Honorary, Capital, Endowment and Trust Funded staff. 

Full time is classed as staff working 37.50 hours and part time is less than this. 

 

2.How many full-time and part-time junior doctors did you have each financial year starting 2015-2016 

to the most current figures. 

 

As at: Full Time 

junior 

doctors 

Part Time junior 

doctors 

30th April 2015 589 54 

30th April 2016 590 61 

30th April 2017 612 62 

2th January 2018 644 75 

Please note these figures exclude Bank, Honorary, Capital, Endowment and Trust Funded staff. 

Full time is classed as staff working 40 hours and part time is less than this. 

 

 

841.17 20.12.17 Commercial What is the total number of Covered stents deployed in Arterio venous (AV) fistula/graft access 

procedures in 2016-17? 

Please note: 'Covered stents' are composed of fabric or graft material, such as polytetrafluoroethylene 

(PTFE), covering a metal stent. They have various clinical applications in peripheral arterial disease 

management. Applications include treatment of atherosclerotic disease, treatment of arteriovenous 

fistulae and management of failing dialysis grafts. 

There were 0 admitted patient spells where a patient underwent a procedure for a covered stent (Y14.1) 

deployed in AV fistula/grafts (L74.-) where patients were discharged between 01/04/2016 and 

31/03/2017. 

 

847.17 22.12.17 Media – 

RCNi 

1.Please state the number of Agenda for Change pay band 1-4 staff within your organisation who hold 

job titles contained the word ‘advanced’.  Please make it clear how many at each banding level hold this 

title and preferably list the titles. 

 



None. 

2.Please state the number of Agenda for Change pay band 1-4 staff within your organisation who hold 

job titles contained the word ‘nurse’.  Please make it clear how many at each banding level hold this title 

and preferably list the titles. 

Pay Band Position Title Headcount 

Band 3 Nurse awaiting PIN 110 

  Return to Practice Nurse 1 

Band 3 Total   111 

Band 4 Dental Nurse 11 

  

Nurse Recruitment 

Assistant 1 

  Nursery Nurse 36 

  Staff Nurse 1 

Band 4 Total   49 

Grand Total   160 

 

This excludes Bank, Honorary, Capital, Endowment and Trust Funded staff. 

3.Please state the number of Agenda for Change pay band 5-9 staff within your organisation who hold 

job titles contained the word ‘advanced’. Please make it clear how many at each banding level hold this 

title and preferably list the titles. 

 

Pay Band Position Title Headcount 

Band 5 Advanced Life Support (ALS) Co-ordinator 1 

Band 5 Total   1 

Band 6 Advanced Specialist Speech & Language Therapist 1 

Band 6 Total   1 

Band 7 Advanced Biomedical Scientist 44 

  Advanced Dietician 21 

  Advanced Information Analyst 1 

  Advanced Occupational Therapist 10 

  Advanced Paediatric Dietician 8 

  Advanced Paediatric Nurse Practioner (Trainee) 2 

  Advanced Practitioner 2 

  Advanced Practitioner Mammographer 2 

  Advanced Practitioner Sonographer 11 

  Advanced Specialist Clinician - Specialised AAC Service 2 

  

Advanced Specialist Occupational Therapist- 

Specialised AAC 4 

  Advanced Specialist Speech & Language Therapist 11 

  Advanced Specialist Speech and Language Therapist 1 

  Advanced Speech & Language Therapist 2 



Band 7 Total   121 

Band 8 - Range 

A Advanced Practitioner 6 

  Advanced Practitioner Manager 2 

  Advanced Specialist Speech & Language Therapist 0 

Band 8 - Range 

A Total   8 

Grand Total   131 

 

This excludes Bank, Honorary, Capital, Endowment and Trust Funded staff. 

4.Please state whether you have any plans to review (or have recently reviewed) the use of job titles in 

your organisation containing the word ‘advanced’? 

There are no plans to review the use of the word advanced in job titles. 

     

 


