
 

An example of responses issued under the Freedom of Information Act in July  2018 

Ref 
Number  

Date 
Received  

Applicant  Information Requested and Response  

     

460.18 22.06.18 

 

Commercial  Please kindly confirm how many of the following respiratory circuits were used in the 2017/18 

financial year by Cambridge University Hospitals NHS Foundation Trust. 

Manufacturer: Philips Respironics  

Product Name: Breathing Circuit & O2 Enrichment Port  

Product Description: Breathing Circuit & O2 Enrichment Port & Filter  

Manufacturer Code: 9624C 

In response to the above, I can advise that none have been used. 

 

471.18 28.06.18 Individual  I write to enquire about the current use of healthcare software solutions in your trust, 

Questions appear in order of priority, so if you estimate that answering all questions would 

exceed the 18 hour limit, please complete from Question 1 until this point is reached. 

Question 1 

Does your trust currently use bedside patient monitoring equipment of vital signs (i.e. heart 

rate, blood pressure, oxygen saturations, etc.) that is interoperable with your trusts 

Electronic Patient Record System? 

Yes. 

Question 1(a) 

If yes, what is the provider and product name?  

Multiple devices are connected through Capsule Tech middleware. 

Question 1(b) 

How do the bedside monitoring equipment integrate with your system? Please choose most 

appropriate answer, 

Directly connected through interoperable (e.g. API enabled) software – “the results are 

automatically pushed to our existing EPR system for doctors to see in realtime. 

Question 1(c) 

If no, does your trust have the plan to acquire such equipment (as described in Question 1) 

over the next three financial years (2018/19, 2019/20, 2020/21)? Please specify the year and 

how you are planning to procure this, 

UNDERSTANDING THE CURRENT IT PROVIDER LANDSCAPE, IT’S DYNAMICS AND EXISTING 

INTEROPERABILITY IN ACUTE TRUSTS IN ENGLAND 

 



Not applicable. 

Question 2  

2a). Which Patient Administration System (PAS) does your trust currently use?  

Epic. 

2b). When does your current PAS contract expire?  

2023 

2c). What is the annual cost for using your chosen PAS?  

2017/2018 £5,756,291 

2d). With which other systems in your trust is the PAS interoperative with?  

Please list all which are interoperable 

It is a single integrated system trustwide including all clinical documentation. 

Question 3 

3a). Which Electronic Patient Record system (EPR) does your trust currently use?  

Epic. 

3b). When does your current EPR contract expire?  

2023 

3c). What is the annual cost for using your chosen EPR?  

Please see the response to question 2c. 

3d). With which other systems in your trust is the EPR interoperative with? 

It is a single integrated system trustwide including all clinical documentation. 

3e). Does your EPR integrate with any Primary Care systems (e.g. SystemOne or EMIS Web) 

No. 

3f). What does these systems permit (1-way viewing of notes / results / etc or 2-way notes / 

results entering)?   

Primary care have a read only version of our integrated EPR. 

Question 4 

4a). If you use a separate Mental Health EPR, which provider and product do you currently 

use? 

4b). When does the contract with your current provider expire?  

4c). What is the annual cost for using your chosen Mental Health EPR system?  

4d). With which other systems in your trust is the Mental Health EPR system interoperative 

with?  

Please list all which are interoperable 

Not applicable. 



Question 5 

5a). Which system does your trust currently use to monitor flow through the Emergency 

Department (provider and product)?  

5b). When does the contract with your current provider expire?  

5c). What is the annual cost for using your chosen system?  

5d). With which other systems in your trust is the system interoperative with?  

Please list all which are interoperable 

Responses to the above are the same for those given in question 2. 

Question 6 

6a). Which bed management system does your trust currently use?  

6b). When does the contract with your current provider expire?  

6c). What is the annual cost for using your chosen bed management system?  

6d). With which other systems in your trust is the bed management system interoperative 

with?  

Please list all which are interoperable 

Responses to the above are the same for those given in question 2. 

Question 7 

7a). Which radiology information system does your trust currently use?  

7b). When does the contract with your current provider expire?  

7c). What is the annual cost for using your chosen radiology information system?  

7d). With which other systems in your trust is the radiology information system interoperative 

with?  

Please list all which are interoperable 

Responses to the above are the same for those given in question 2. 

Question 8 

8a).  

Which laboratory information system (biochem/pathology) does your trust currently use?  

Epic (BEAKER module) 

8b).  

When does the contract with your current provider expire?  

2023 

8c).  

What is the annual cost for using your chosen laboratory information system?  

Please see the response given in question 2. 



8d).  

With which other system in your trust is the laboratory information system interoperative 

with?  

Fully integrated with Trust Epic system. 

Question 9 

9a).  

Does your trust use an Electronic Prescribing system? If so, what is the provider / product 

name? If no, please answer n/a to questions 8a, b, c and d. 

9b).  

When does the contract with your current provider expire?  

9c).  

What is the annual cost for using your chosen Electronic Prescribing system?  

9d).  

With which other system in your trust is the Electronic Prescribing system interoperative 

with?  

Please list all which are interoperable 

 

Please see response given to question 2. 

Question 10 

10a).  

Which Maternity services IT system does your trust currently use?  

10b).  

When does the contract with your current provider expire?  

10c).  

What is the annual cost for using your chosen Maternity services IT system?  

10d).  

With which other system in your trust is the Maternity services IT system interoperative with?  

Please list all which are interoperable 

Please see response given to question 2. 

All of the above systems form part of the single Trust-wide EPR (Epic) system used. We are 

unable to breakdown the costs for each area as they form part of the total contract cost. 

The total contract cost over 10 years is £41,530,119 

479.18 02.07.18 Media Please could you let me know the amount / number of clinical negligence claims which cost 

the Trust more than £1 million - inclusive of damages and other costs, such as legal costs and 
medical fees – during the most recent financial year for which you hold full data. 

 



The total number of clinical negligence claims costing the Trust more than £1m 

(damages/costs) in Financial Year 2017/2018 was 3. 

480.18 02.07.18 Individual  Could you please provide the following information relating to agency use within the trust: 

1.Which Frameworks do you use for the supply of; 
a.Locum Doctors - Collaborative Procurement Partnership (CPP) 

b.Locum Nurses - Collaborative Procurement Partnership (CPP) 
2.Do you operate a master vend arrangement or preferred supplier list? 

Medical and Dental: 
We work on a Tier 1 basis with 3 agencies within the East of England Procurement Hub PSL. 
Other agencies on the PSL may be used on a Tier 2 basis or not at all. 

Locum Nurses: 
Preferred supplier list. 

3.Please list the agencies on your preferred supplier list for a and b. Please provide the supply 
list in tearing order or PSL if applicable. 
a.Locum Doctors: 

Tier 1 agencies on PSL – Medacs Healthcare, Interact Medical and Total Assist. 
b. Locum Nurses: 

Interact medical, Med Pure Ltd, Medics Pro, ID Medical, Coyle Personnel, DRC Nurses, MSI 
Group, Platinum, Pro Medical, Pulse, Skilled Careers, TFS Healthcare, YourWorld HC 
4.Please provide contact details for the member of staff in charge of this process. 

Medical and Dental: 
Ms L Searle – 01223 245151 

Locum Nurses: 
Ms R Reed – 01223 245151 

 

481.18 03.07.18 Individual  Please could you give me the number of cases of STIs you've treated as a trust within the last 

12 months? 

Could I have a breakdown of the following; age, sex, area and type of STI. 

Is it possible to have this information narrowed down to each of your NHS sexual health 

centres? 

The requested information is not held by the Trust. 

Your request for information should be directed to; 

Cambridgeshire Community Services NHS Trust headquarters 

Unit 3 Meadow Lane 

St Ives 

Cambridgeshire  

PE27 4LG 

 

485.18 03.07.18 Individual  1. Are all staff iPads, laptops, pagers owned by the hospital. Is there any hospital regulation 

applied to bringing your own mobile phone on the premises either as a member of staff, 

 



patient or visitor, if so what does the regulation state? 

Some of the above devices will be ‘owned’ by the Trust. 
Please see the attached policy relating to ‘bring your own device’. 

2.Which department administers them, is it IT?  Who oversees their usage? 
All of the above devices and usage is administered by IT and Information Governance. 
Usage must be in compliance with the attached policy. 

3.How are all mobile devices charged on the premises - are there stations where this is done 
(this is an important question) and this question relates to both staff, patients and visitors? 

there is a ‘pay to charge’ charging station in the Concourse for mobile devices available for 
use by for patients/visitors/staff. 
Work mobiles/laptops are free to be charged from any unused socket however the charging 

device must be PAT tested and within date.  
Patient devices are not tested and can be plugged in for charge in most areas. 

4.Do staff take devices from outside the operating theatre into the operating theatre or does 
all computer related equipment remain within the confines of the theatre at all times? 
All Trust computer related equipment stays in theatre at all times. Clinicians use mobile 

phones as part of their on call commitment and these will go in and out of theatre with the 
clinician. 

5.Is there a requirement to clean your mobile devices and if so at what points and how often 
are they cleaned (by cleaned I mean decontaminated)? 
Clinical Mobile Devices are cleaned after each use; this is in accordance with the Trusts 

Cleaning and Disinfection Policy. 
Single-use medical devices are disposed of after single use. 

6.What is the hospital's policy on wet wipes (to decontaminate objects (for example laptops, 
mobiles, pagers, security passes, surgical footwear etc) with a wet wipe that is infused with a 
decontaminate). 

The cleaning of the above is the responsibility of the staff member using the device. 
In Surgical areas we use ‘Clinell Wipes’ where possible, for blood stains we do not use a wipe 

but a hypochlorite solution and cloth. 
7. Who manages the concourse space? Gentain  
 

 


