
 

An example of responses issued under the Freedom of Information Act in October 2018 

Ref 
Number  

Date 
Received  

Applicant  Information Requested and Response  

665.18 04.09.18 Commercial  1. Does your organisation use/perform Viscosupplementation injections? 

Yes 

2.How much has your organisation spent in the financial year 2017/18 on Viscosupplementation on each 

product out of the following list: Arhtrum H, Cingal, Durolane, Euflexxa, Fermathron, Orthovisc, Ostenil, 

Ostenil Plus, RenehaVis, Suplasyn, Synocrom, Synocrom Mini, Synolis, Monovisc, Synopsis, Synvisc 

(Hylan G-F20), Synvisc ONE (Hylan G-F20) 

Zero 

3.Which brand(s) Viscosupplemenetation have been used in the financial year 2017/18 out of the 

following list: Arhtrum H, Cingal, Durolane, Euflexxa, Fermathron, Orthovisc, Ostenil, Ostenil Plus, 

RenehaVis, Suplasyn, Synocrom, Synocrom Mini, Synolis, Monovisc, Synopsis, Synvisc (Hylan G-F20), 

Synvisc ONE (Hylan G-F20) 

None 

4.Which brand(s) Viscosupplementation do you have listed on the hospital formulary out of the following 

list: Arhtrum H, Cingal, Durolane, Euflexxa, Fermathron, Orthovisc, Ostenil, Ostenil Plus, RenehaVis, 

Suplasyn, Synocrom, Synocrom Mini, Synolis, Monovisc, Synopsis, Synvisc (Hylan G-F20), Synvisc ONE 

(Hylan G-F20) 

None 

5. Which departments in your hospital use Viscosupplementation? 

Urology and rheumatology 

6.What is your current pathway for knee osteoarthritis patients 

The pathway is that once a candidate for arthroplasty is agreed, they can be referred via the Clinical 

Commissioning Group (CCG) thresholds and then listed for arthroplasty if appropriate. 

7. Do you have a community MSK service, if yes who is that contracted to? 

Yes The Community CMSK service is not run or commissioned by CUH but is contracted / commissioned 

by Cambridgeshire and Peterborough Clinical Commissioning Group . 

8.What is the current waiting list for Total Knee Replacement in your organisation for the financial year 

2018/19 

We currently have 244 patients waiting for TKR. Patients that have an agreed booked date for surgery 

are booked on average at week 25 of their 18 week pathway 

9.How many TKR were carried out in your organisation in the financial year 2017/18 

Primary and uni TKR  = 308 

10.Did your organisation incur any fines for breach of the Total Knee Replacement waiting list in year 

2017/18       

No 

 



   Any documents produced by your trust or council outlining planning or preparations for the upcoming 

exit of the United Kingdom from the European Union. Second any advice or notices to stakeholders 

given by your trust in relation to the upcoming exit from the EU. Finally, a list of any payments made to 

external organisations or companies for services in relation to your preparation for the exit of the United 

Kingdom from the European Union since 23 June 2016, including, if possible, the name of the 

organisation or company and a description of the services requested. 

This information is not held. 

 

686.18 14.09.18 Individual  The name of the System, the name of the supplier, the start and end date of your current contract for 

the following systems:  

1.Laboratory information management system (LIMS) 

Epic: April 2013 – March 2023. 

2.Patient Administration Systems (PAS) 

Epic, Please refer to Question 1. 

3.Electronic Patient Record (EPR) 

Epic, Please refer to Question 1. 

4.Picture archiving and communication system (PACS) 

GE:  June 2018 – January 2019  

5.Radiological information system (RIS) 

Epic, Please refer to Question 1. 

6. Order Communications System (OCS) allows diagnostic tests and treatment services to be ordered 

instantly. 

Epic, Please refer to Question 1. 

7. The system used within your Pathology department. 

Epic, Please refer to Question 1.  

8. Please could you tell me if any of the above systems will be going out to tender within the 

Next 6 months? 

 None of the above systems will be going out to tender within the next 6 months 

 

687.18 14.09.18 Individual  1. Does your Trust currently have a Transformation plan in place, if yes what time frame are you 

looking to implement this? 

No, however the Trust has recently appointed an executive director of improvement and transformation; 

part of their remit is developing the Trust’s strategic direction in relation to improvement and 

transformation.  

2. Can I have a copy of your Transformation plan? 

We don’t hold the information yet 

3. Is the Trust planning a merger with a neighbouring Trust within the next 24 months?  

The Trust is not planning a merger with a neighbouring trust within the next 24 months. 

 

688.18 16.09.18 Media  1. How much money did the trust raise from car parking charges in each of the last two financial years - 

2016/17 and 2017/18? Include a breakdown of staff and visitor/patient parking if possible. 

Income 2016/17 - £1,198,297 

Income 2017/2018- £1,224,063 

Income figures are for staff parking only as the trust does not manage any patients and visitors 

parking. The site car parking for patients and visitors is provided in Car Park 1 & Car Park 2.  These car 

 



parks are managed, owned and operated by NCP Ltd and Indigo Ltd – Car Park 1 & Car Park 2 

respectively. 

2. How much money was raised from parking fines in each of the last two financial years - 2016/17 and 

2017/18? Include a breakdown of staff and visitor/patient fines if possible. 

Income 2016/2017 £77,447 

Income 2017/2018 £33,653   

Income figures from all of the penalty notices issued covers for patients, visitors and Staff, unable to 

break the figure down. 

3. Have you increased the cost of parking in your car parks during the last financial year - between 

2016/17 and 2017/18? Please give a breakdown of how much parking has increased by. 

Car Parking fees are reviewed annually. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1.  

 

4. Do you charge for disabled parking? 

On road “Short-stay” disabled car parking spaces are free for a maximum of 4 hours per stay. Blue 

badge holders parking inside a car park will be asked to pay either by the hourly rate or offered the 

discounted parking if they are a patient or receiving treatment   

 

1st April 

2016/17 

1st April 

2017/18 

Staff fee   

Staff daily fee    £2.70    £2.80 

Patient/Visitor discounted tickets   

Patient Daily (one visit) discounted ticket £3.50 £3.90 

Patient week discount ticket £3.50 £3.90 

7 day visitor ticket £18.80 £19.80 

14 day visitor ticket £31.50 £32.90 

Visitor hourly rates   

Up to 1 hour £2.80 £3.00 

Up to 2 hours £4.00 £4.00 

Up to 4 hours £7.30 £7.90 

Up to 6 hours £11.10 £11.80 

Up to 8 hours £14.70 £15.80 

over 8 hours £18.30 £19.70 



 

     

  


