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Addenbrooke’s Cancer Patient 

Partnership Group 

Annual Report 2021/22 

1 Executive Summary - Key Achievements in 2021/22 

This report summarises the activity and achievements for the Addenbrooke’s Cancer Patient 

Partnership Group (CPPG) for the period April 2021 to March 2022.  The report is for CPPG 

members, the Addenbrooke’s Cancer Board, staff at Cambridge University Hospital (CUH), 

and partner organisations.  Its purpose is to report on and raise awareness of the work of the 

CPPG within the hospital and across East of England. 

Key achievements for the CPPG in 2021/22 were: 

 Sharing the results of the Covid-19 Cancer Patient survey which had over 650 

responses and influences the long-term implementation of video and telephone 

outpatient appointments; 

 Ensuring true co-production in the development the new Cambridge Cancer 

Research Hospital (CCRH); 

 Building links with community groups and gathering views from diverse groups as 

part of the CCRH development; 

 Prompting CUH to consider the importance of using a patient’s preferred name 

resulting in a new field in Epic to capture preferred first and surname, and the start of 

a Trust-wide campaign; 

 Prompting CUH to redesign hospital gowns with patients and staff; 

 Producing four editions of the patient newsletter Patients’ Voice for patients by 

patients; 

 Sharing heartfelt patient appreciation with staff through a video and messages; 

 Being a finalist in two categories for the Patient Experience Network National 

Awards; 

 Growing CPPG membership by recruiting 11 new members; 

 Having regular patient representation on the Trust Reader Panel and eight working 

groups or forums (plus extensive CCRH project work). 

2 CPPG Development Activity 

CPPG development activity focused on growing and diversifying the CPPG membership and 

promoting co-production to Addenbrooke’s staff with an aim to make co-production a regular 

part of their work. 

2.1 CPPG Membership 

During 2020/21 the CPPG grew from 53 to 61 members.  We recruited eleven new members 

but also said farewell to three. 

 

The Committee has an active membership of 15 patients and was led by Patient Chair 

Hannah Bellew and Deputy Patient Chair Elaina Ford. 
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Due to Covid, all meetings were virtual. This has had an impact on recruitment and retention 

as follows: 

 

 Some people volunteer to ‘get out of the house’ and meet people, sharing 

experiences around a common cause.  Current virtual volunteer work does not suit 

everyone. 

 The lack of direct contact with patients visiting the hospital has impacted the ability 

for CPPG members and the Co-Production Lead to meet patients to recruit. 

 On the positive, it’s easier and quicker to attend virtual meetings than ones held on 

the Cambridge Biomedical Campus. 

 

In order to meet face-to-face for the first 

time since February 2020, the CPPG 

organised an informal gathering in 

September 2021 at the Orchard Tea 

Rooms in Grantchester.  It was attended 

by 13 members, three of them new to the 

CPPG.  Another event is planned for 

summer 2022. 

 

To boost membership, CPPG members wrote generic CPPG articles for sharing with local 

papers in April.  Individual members submitted versions of the article to their local paper or 

community newsletters.  Eight articles were published. 

 

The CUH Communications Team also helped promote the CPPG via its social media 

channels and to CUH Foundation Trust members via their newsletter.  In May 21, the CPPG 

was added to CUH Volunteering website 

https://www.volunteering.cuh.org.uk/volunteering/volunteering-community/.  The CPPG also 

added to its CUH website page a simple online registration form 

https://form.jotform.com/212254714253348 and Committee Member bios 

https://www.cuh.nhs.uk/our-services/cancer-services/cancer-support-

services/addenbrookes-cancer-patient-partnership-group/cppg-committee/ . 

 

The Co-Production Lead continued to communicate with all CPPG members on a weekly 

basis via a CPPG Weekly Update email.  The email contains volunteering opportunities, 

helpful information (often shared by members), updates on services, etc.  This ensures that 

members are kept up to date and involved, but are also not overwhelmed by frequent 

emails. 

2.2 CPPG Committee Meetings 

The CPPG held four one-hour and one two-hour virtual Committee meetings over the year 

that were attended by an average of 11 members at each meeting (about 75% of the 

Committee) plus members of CUH staff and representatives from Macmillan.  Meetings were 

chaired by Patient Chair Hannah Bellew. 

https://www.volunteering.cuh.org.uk/volunteering/volunteering-community/
https://form.jotform.com/212254714253348
https://www.cuh.nhs.uk/our-services/cancer-services/cancer-support-services/addenbrookes-cancer-patient-partnership-group/cppg-committee/
https://www.cuh.nhs.uk/our-services/cancer-services/cancer-support-services/addenbrookes-cancer-patient-partnership-group/cppg-committee/
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Two of the five meetings had a speaker: 

 May 2021 – Cambridge Trials Centre, Clare Mather 

 November 2021 – Cancer Waiting Times, Claire Holmes 

 

2.3 CUH Staff Engagement  

 

In December, the CPPG recorded a Zoom 

meeting where members read out positive 

personal messages for staff.  This video 

was shown at the Cancer Directorate Staff 

Briefing in December. 

In March, CPPG members again shared 

positives personal message for National 

Cancer CNS Day.  The messages were 

tweeted and sent to CNS Leads to share 

with staff. 

The Macmillan Co-Production Lead 

presented on the CPPG’s work at a 

Cancer Directorate Staff Briefing and to 

the CUH Council of Governors. 

 

Staff Appreciation Zoom Recording 

 

2.4 Membership on Addenbrooke’s Cancer Board 

The CPPG had regular patient representation on the Addenbrooke’s Cancer Board, usually 

via the CPPG Chair and Co-Production Lead.  We shared patients’ views, our initiatives and 

projects, and excerpts from our staff appreciation video in December 2021. 

 

2.5 CPPG Patients’ Voice 

 

The CPPG Patients’ Voice was published 

quarterly, created by its patient editor with 

content from CPPG members, staff and 

external organisations.  The Patients’ 

Voice enables the CPPG to promote its 

work to patients and staff, as well as share 

useful and interesting information.  The 

most recent issue can be found on the 

CUH CPPG website page: 

https://www.cuh.nhs.uk/our-

services/cancer-services/cancer-support-

services/addenbrookes-cancer-patient-

partnership-group/  . 

https://www.cuh.nhs.uk/our-services/cancer-services/cancer-support-services/addenbrookes-cancer-patient-partnership-group/
https://www.cuh.nhs.uk/our-services/cancer-services/cancer-support-services/addenbrookes-cancer-patient-partnership-group/
https://www.cuh.nhs.uk/our-services/cancer-services/cancer-support-services/addenbrookes-cancer-patient-partnership-group/
https://www.cuh.nhs.uk/our-services/cancer-services/cancer-support-services/addenbrookes-cancer-patient-partnership-group/
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2.6 CPPG Information on the CUH Website 

Information on the CPPG was regularly updated on the CUH public website:  

https://www.cuh.nhs.uk/our-services/cancer-services/cancer-support-

services/addenbrookes-cancer-patient-partnership-group/ .  CPPG information on the CUH 

internal website CONNECT was also kept up to date. 

2.7 Links with Partner Organisations 

The Co-Production Lead maintained contact with organisations which support and help 

promote the work of the CPPG.  These included Macmillan Cancer Support, Healthwatch, 

the Cambridge Cancer Help Centre, the local Macmillan GP, the Cambridgeshire & 

Peterborough Clinical Commissioning Group, Northwest Anglia NHS Foundation Trust, and 

the East of England Cancer Alliance.  This year we also reached out more widely to improve 

the diversity of patients’ views in relation to the Cambridge Cancer Research Hospital.  See 

more on this in section 3.4.2. 

The CPPG also shared ideas and practice with other hospital participation groups including 

Northwest Anglia NHS Foundation Trust, Queen Elizabeth Hospital King’s Lynn NHS 

Foundation Trust, the Royal Marsden Hospital NHS Trust, and Guy’s Cancer Centre. 

2.8 Recognition of Good Practice 

The CPPG was a finalist in two categories for the Patient Experience Network National 

Awards. These were ‘Strengthening the Foundation’ and ‘Engaging and Championing the 

Public’ https://patientexperiencenetwork.org/awards/penna-20-21/ .  Judges’ comments 

included:

 Genuine co-production project with 

positive outcomes and 

demonstrable transferability. 

 Great to see staff and patients 

working together to make changes 

to care. 

 ‘Please Write to Me': is only one of 

the important initiatives being 

followed by CUH (Cambridge 

University Hospitals NHS Trust) 

that really matters to patients. 

 Really good to see the cultural shift 

from patient group to co-

production; results achieved are 

impressive  

 

The Organisation of European Cancer Institutes (OECI) requested the submission of a good 

practice piece in recognition of the CPPG’s work around patient involvement. 

https://www.cuh.nhs.uk/our-services/cancer-services/cancer-support-services/addenbrookes-cancer-patient-partnership-group/
https://www.cuh.nhs.uk/our-services/cancer-services/cancer-support-services/addenbrookes-cancer-patient-partnership-group/
https://patientexperiencenetwork.org/awards/penna-20-21/
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3 Co-Production Activity 

This section is a summary of the co-production projects that have taken place or are 

currently running which involve patient representatives from the CPPG. 

3.1 Patient Communication 

The CPPG worked with staff to ensure that the CUH Covid Cancer website page 

https://www.cuh.nhs.uk/our-services/cancer-services/cancer-services-covid-19-information/ 

was kept up to date with both operational changes to services and helpful information for 

patients seeking advice and support.  This included information on vaccines and boosters, 

and Covid and blood test information. 

The CPPG was involved in ensuring that the patient plasma screens in Oncology 

Outpatients and Radiotherapy were updated. 

3.2 Covid-19 Cancer Patient Survey 

In 2020/21 the CPPG co-produced a Covid-19 Cancer Patient survey which was circulated 

via a link and a letter to 1500+ cancer patients who had had an outpatient appointment 

between October and November 2020.  The survey closed at the end of January 2021 with 

639 responses.  The responses were entered by the Patient Experience Team and then 

analysed by the Lead Cancer Nurse and Co-Production Lead. 

A focus group was run in June with four patients to review and discuss the results.  The final 

results were shared with the Cancer Directorate Senior Executive (CDSE), the Haematology 

Outpatient Review Group, and at the Cancer Directorate Staff Briefing in September 2021 

Do you think it’s important to have a choice regarding appointments? 

 

The resulting implementation plan from the CDSE was: 

 Trial enhanced use of Attend Anywhere appointments to allow multi-professional 

clinics to take place including cancer support team. 

 Provide patients and clinicians with training to conduct / attend tele-medicine 

appointments. 

 Understand environmental requirements for virtual appointments and ensure plans to 

support are in place. 

 Try to maintain consistency so tele-medicine clinic is run by previously met clinician 

(first or diagnostic appointment). 

85%

8%
7%

Yes No Not sure

https://www.cuh.nhs.uk/our-services/cancer-services/cancer-services-covid-19-information/


CPPG   
   

Cancer Directorate 
 

Cambridge University Hospitals NHS Foundation Trust 

p_ohr_c010_CPPG_Annual_Report_21_22 Page 6 of 12 

 Create a Directorate policy for virtual appointments including guides for clinicians to 

ensure high quality appointments for both clinicians and patients. 

 Strive for 50% of outpatient activity to be virtual. 

 Share learning via Outpatient and Cancer Board so other specialities can learn. 

 Continue to learn from our patients and engage with CPPG to further develop virtual 

consultations. 

3.3 Preferred Name 

A CPPG working group was set up in late 2020 to specifically look at making improvements 

to Cancer Services based on the National Cancer Patient Experience Survey Results 

(NCPES) from 2019.  One area members selected was staff asking patients what name they 

prefer to be called by.  This priority was shared with the CUH Patient Experience Group in 

December 2020 and it was agreed to take it up as a trust-wide campaign.  Through focus 

groups, the CPPG worked with patients and staff to learn about the importance of using a 

patient’s preferred name, and generate ideas for the best way to share preferred name and 

create a trust-wide campaign.  In November 2021, the Epic upgrade included a new field 

‘Known as’ which captures a patient’s preferred first and last name.  Patients can also enter 

this into MyChart.  As the new field cannot take into account titles, such as Mr. or Mrs., this 

work is still on-going and being led by the Chief Nurse’s Team. 

3.4 Cambridge Cancer Research Hospital (CCRH) 

3.4.1 Patient Advisory Group 

In March 2021, upon the CPPG’s recommendation, it was agreed that the CCRH Patient 

Advisory Group (PAG) would be part of the CPPG, taking on its Terms of Reference and 

Confidentiality Agreement.  The PAG has 16 patient members and two patient co-chairs who 

attend the CCRH Joint Delivery Board.  PAG members attend CCRH work streams as 

patient representatives.  The first meeting of the PAG was in April 2021 and it has met 

monthly since then. 

In addition to the PAG, a Cambridge Cancer Network was formed.  Patients or family 

members who prefer to feedback on a more ad hoc basis can join the Cambridge Cancer 

Patient Network, administered by the CUH Communications & Engagement team.  The PAG 

can access this network for patients’ views regarding the CCRH design and development.   

The PAG’s monthly meetings alternate between business and design test & challenge 

meetings.  Business meetings are for members to share updates on their specific project 

areas (work streams and working groups) and to raise any issues around patient 

representation and co-production.  The PAG agrees what should be escalated to the Joint 

Delivery Board or shared at work streams.  Overall, PAG members report that they feel like 

equal partners at the table and are involved in decision making and ensuring wider patient 

representation.  

PAG design test and challenge meetings are an opportunity for patients to share views and 

give feedback on designs.  These meetings are open to any CPPG or Cancer Patient 

Network members.  Topics have included: 
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 Clinical pathways 

 Architect designs 

 Digital Strategy 

 Holistic pathways 

 Nutrition and Hydration Strategy 

 Arts Strategy 

All feedback is recorded and shared with relevant work streams and working groups. 

The PAG also met twice with Guy’s Cancer Centre to learn more about their design and 

development process, and patient involvement.  The idea for Design Test and Challenge 

sessions was adopted from a Guy’s model.  Dr Maj Kazmi, Chief of Cancer during Guy’s 

Cancer Centre development, was asked if he had the chance to do it again, what would he do 

differently.  He said, “We would work harder at genuine co-production. We’d do more co-

production, so that patients had real ownership of the building.”  The PAG was inspired! 

3.4.2 Improving Diversity 

The CCRH team, both staff and patients, felt it was important to improve the diversity of patient 

views in designing the new hospital.  From the CCRH Communications and Engagement work 

stream, an Improving Diversity working group was formed consisting of staff, patients, and 

Healthwatch representatives.  The focus of the group was to: 

 Reach out to communities to capture views and encourage members to join the 

Cambridge Cancer Network, and to develop relationships for future involvement; 

 Identify CUH cancer patients from diverse backgrounds and write to them directly 

asking for their views and involvement. 

The working group contacted over 50 community organisations.  20 agreed to promote our 

request to members via their communications channels, five sent feedback via email, and 

seven so far have invited the group to attend a meeting.  The working group has also attended 

CUH staff networks such as BAME and Purple, and Healthwatch Forums to promote the 

project and identify new contacts.  Views from all groups are logged and shared with relevant 

CCRH work streams and working groups via quarterly reports.  In response to reaching out, 

the PAG heard: 

‘Thank you so much for joining us this morning and taking the time to listen to their thoughts and 

ideas, it’s so nice that they have a voice in this’ Dementia Group at Alzheimer’s Society 

‘I really applaud you reaching out to communities who are often neglected when it comes to 

communication.’ Cambs Deaf Community 

In early 2021/22, the working group will send a letter to CUH cancer patients from ethnic 

minorities and hopes to continue to expand the diversity of patient involvement. 

The relationships formed through this initiative will benefit Cancer Services, the CPPG and 

CUH as a whole. 
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3.5 Haematology Outpatient Review 

As part of the Haematology Outpatient Review, in June 2021 the CPPG ran a focus group 

with eight patients and staff to look at patients’ views regarding outpatient appointments.  

The results from the CPPG’s Cancer Covid survey were also shared and discussed.  Key 

points emphasised by patients in the focus groups included: 

 Maintain option of face-to-face appointment if needed but as a whole supportive of 

video and telephone appointments; 

 Important to have diagnostic and / or first appointment with consultant as face-to-face 

to establish rapport; 

 Good to have appointments with the same consultant; 

 Don’t mind waiting for an appointment but it would be good to know how long, 

includes video and telephone appointments. 

Two patients from the focus group volunteered to be regular patient representatives on the 

Haematology Outpatient Review working group. 

3.6 Patient Initiated Follow Up (PIFU) 

The Patient Initiated Follow Up (PIFU) initiative with discussed with CPPG Committee 

members in February 2022.  Some members expressed concern over the responsibility 

handed to patients in terms of following up their care and the importance of clear 

communication.  Taking on board the Committee’s feedback, explanatory text was drafted 

and shared with a wider group of CPPG members for comment.  Seven CPPG members 

shared feedback on both the clarity of the document and their concerns over the process. 

3.7 Please Write to Me 

The CPPG continued to work on the ‘Please Write to Me’ campaign.  It encourages clinicians 

to write clear and understandable clinic letters directly to patients and copy the GP, rather 

than the other way around. This enables patients to be more informed and in control of their 

care. 

The CPPG formed a working group with patients, consultants, and a GP to look at adopting 

the PRSB format.  A ‘clinic letter writing’ project was initiated by the Trust Strategy Team.  

CUH Medical Director Ashley Shaw has requested that the practice of writing directly to 

patients is taken up across the Trust. 

3.8 Hospital Gowns

CPPG members raised the issue that hospital gowns are draughty, uncomfortable, difficult to 

tie, and can be embarrassing for many patients to wear.  The concern was taken to the CUH 

Patient Experience Group and has now been picked up by the Chief Nurse’s Team as a 

Trust-wide project.  The CPPG hosted a workshop for 11 patients across the Trust to gather 

views and ideas for improving hospital gowns.  A working group was formed with nine 

patients and staff.  The group has drafted a survey to capture views from a wider cohort of 

patients.  The group will also explore funding options and final designs. 
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Recommended gown from another hospital 

3.9 Developing Strategies and Plans 

CPPG members were involved in developing or feeding back on Cancer Directorate or 

Trust-wide strategies or plan.  These included: 

 Cancer Strategy (2022 – 2027) – Two CPPG members helped to develop this new 

strategy. 

 Radiotherapy 10 Year Plan – A focus group was run with six patient representatives 

to review and discuss this plan. 

 CUH Patient Experience Strategy – The Head of Patient Experience met with a 

CPPG member to gather feedback on the draft Patient Experience Strategy. 

3.10 Short One-Off Requests 

The CPPG was sometimes asked for quick feedback on items such as letters to patients or 

changes in services.  The CPPG was on hand to give their views quickly regarding patient 

communication and process changes; therefore these types of changes did not need to be 

undertaken without patient engagement.  Some of the documents or processes that were 

reviewed were: 

 Prostate Active Surveillance Survey 

 Non Clinical Patient Information Survey 

 Bloods Letter 

 Condolence Letter 

 Sign for long imaging waits 

 Sarcoma Pathway 

CPPG feedback ensured that documents or surveys were easy to understand and patient-

centred.  One member of staff said, ‘'This is just what I needed – thank you for sorting so 

quickly'. 
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3.11 Trust Reader Panel 

Three members of the CPPG were on the Trust Reader Panel to review any patient 

information related to Addenbrooke’s Cancer Services.  This regular, on-going commitment 

ensures that Addenbrooke’s information can be easily read and understood by patients. 

3.12 Patient Representation at Meetings 

The following CUH meetings included regular CPPG patient representation: 

 

 Addenbrooke’s Cancer Board 

 CUH Outpatient Experience Group 

 CUH Patient Experience Group 

 Cambridge Cancer Research Hospital Joint Delivery Board, Work streams and 

Working Groups 

 Cancer Services Quarterly Governance Meeting 

 Cancer Directorate Senior Executive 

 MDT Efficiency Project Group 

 Cancer Learning & Development and Well-being 

3.13 Projects Outside of CUH 

The CPPG was contacted by external organisations for patients’ views.  These included: 

 

 Organisation of European Cancer Institutes (OECI) Financial Survey – CPPG 

members fed back on clarity and English in the ‘Effects of cancer on personal 

finances survey’ which was then shared across Europe. 

 Synteny – CPPG members met to discuss an early cancer diagnostic product, 

including the need for the product and uptake of blood tests, etc. 

4 Financial Summary 

Annual CPPG expenditure for 2021/22 is shown in the Appendix.  Staff salary information is 

not included as the Co-production Lead works with the CPPG to enable effective functioning 

of the group (governance, effectiveness and sustainability) in addition to working with 

patients and staff to promote and enable ways of co-productive working.  For all other staff 

members working with the CPPG, co-production is embedded into their current roles. 

5 Plans for 2022/23 

Over the next year, the CPPG aims to: 

 Continue the work of current projects e.g. ‘Please write to me’, patient’s preferred 

name, and hospital gowns; 

 Continue to support co-production in the CCRH development via the Patient 

Advisory Group including improvement of the diversity of patient involvement; 

 Continue to produce the Patients’ Voice with three to four issues per year; 

 Take up any projects that were paused due to Covid e.g. improving information for 

patients received Systemic Anti-Cancer Treatment, Prostate Patient Reported 

Experience Measures; 



CPPG   
   

Cancer Directorate 
 

Cambridge University Hospitals NHS Foundation Trust 

p_ohr_c010_CPPG_Annual_Report_21_22 Page 11 of 12 

 Explore and engage with new opportunities for co-production as they arise e.g. 

identifying actions from the National Cancer Patient Experience Survey results; 

 Continue to grow its membership both in numbers and diversity, and recruit new 

members to the CPPG Committee. 

The CPPG budget for 2022/23 is anticipated to be similar to the expenditure for 2021/22 with 

perhaps a small increase if some face-to-face meetings can resume.   
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Appendix – CPPG Financial Summary 

April 2021 - March 2022  £  Paid by 

Patient Travel Expenses     

Mileage / Public Transport 0.00 Oncology Charitable Donations 

Parking at CUH 0.00 Corporate Division 

Total Travel Expenses 0.00   

      

Venues 0.00 Cancer Support Services 

      

Refreshments / Catering 0.00 Oncology Charitable Donations 

      

Publications     

Patients' Voice (Spring 21) 51.86 Cancer Support Services 

Patients' Voice (Summer 21) 36.34 Cancer Support Services 

Patients' Voice (Autumn 21) 30.28 Cancer Support Services 

Patients' Voice (Winter 22) 49.65 Cancer Support Services 

Total Publications 
         

168.13    

      

Sundry 0.00 Cancer Support Services 

      

Total £168.13    
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